Zt AN 875 7P AYE 7 Dlds =N

NS EAR A AEAEHEAGAE)

© ® 8 0 0 w © ® 8 © 8 v ®© ® 8 © 8

© ® 8 0 e »

Aslgtagel #3 49ow 84 % RAe?
RA AstATe NEAZY NRA §72 FZAA 77 9% FHoz ggur
A AT ol FH ANARFE AR Bl wh AFHA TRk LFBrk
AR AL8| A =

oA ABFATL T2 3T

l'?_
ARH AgAage F2 AR

ro
=
2,
lo,
18

rlo

%
£ AAEY BASGTsE Felst vebd = gloh

19424 HiW AR AA A FAF BAF7E Y9 EHo] ofd RAL?
LAZE Yo R e AEH BXg Fxed.
2y AAFoe 4 g ugez
W g 29(FH), 2%, 74, B4, YuE od o2 Az
Betel 95& wyPse A5o AR PPN S AP S Qe 1R} I
, Aol A4, AW 5 22 A8E AFES v FWRFPAM FPHoR L9

Ru)

U FAANRFRFAE] 5o ofd L2
HERE QFUE 4oF nPRES AedT AT
BYEE B A9 AAADAR Ut LIRS FEB

FAR ST F D AQFNA BT AAAT DA E BEe F gk
BYEE AURYES FPRPEE THH Yok
AAANLFRGANE 22A) A oA Ro] Fglel AAAILA TS 2ol o Fojr,

(Y¥H)33LA] 16-1-A



S © & © 0

®

© ® B © 6 ©

© & O 0 e ¢

SEHEAE QRFE oI5 A25ASE AR gozrE AN N5E B
A5 E A AT BS 99T A ARV FAE F T

A5ARNL A §AT A4S 14542 2R 293 o AXA B9

AEARNE FUAT AUNE A3 ABFAY BAE AFFIA AdE A¥e
37 2.

ASAVAES 2 o) 25d dEAE O ol RERJ RAHA 2 259 FANE
of v e}

ZU 7| ZAFRAATS] EJoT 2L ALY
A 7Hd B H &l ABRF R Y A Hei
ALL 7)1 Fol &),

FHA7 T4t

o RE wEEHA gEr

o] 23 - &(G. Esping - Andersen)? A =71 §3
5740] ofd RAL?

AR AYAEY AF o|FHE BAHY

A B

=3}

& E2(. Rawls)9 AHFAGE FAsE 827 ofd
T2 W @ 9zx4 43
g = FFAS ©® Hasdste 43

LRSS Fo] ohd AL?

o

AAS ] e el Mg

o5 2 meld] Y A4 o BB 4 g2

(4¥hH3mLA] 16-2-A

Iz

AZ7t P9

A7

® A59 4%



o))
K

o)/

A &

H 2043 Syt A BA A ] @3t A% dge=

10.

)

e

S

A = At

o] AAggol AL wel HX Advpdo] gl

A4 dge) Bagol wolAth

2 A EAE T

i

0]
p8l

o u o] EolzTh

=
T

w0
1—0]

=
-3

Q7

LS

il
® e B3 w7l AHETHLe] S5}

@ ZE&LAA o

o
ol

ol

BK

Hr

BN

B

N

—

Hr

o
ol
L
il

& AAR Agoltt.

@ 7, e, =
@ 9sd9

A

¢ Ax

2. AABAAE F FIFEE FY AQ Gl 2SARE T4t b 2
® FAF

=

2

AR de AR
@ AAFA

=

AR Ao 5Ao] ofd AL?

ARARe AAA &
v AEA

LN

Tyt AAEAAE T

O BS99

13.

Iy
T
_m.o
o

W
1
=

A

B

X
o
el

o
ik

o
_&0
il

—_—

X

o
_&0

o1

i
ok
X
ils)

B
o|J

—

_—A_I

® AW AFARNN 5245

o
‘w.o
o

oy
‘L_lo

N

p—

(F¥h)33LA] 16-3-A



[

© ® 8 0

[
N

© ® 8 0 0

[
©

@@@@@

. AAFG7e] A} Aoz LA gL AL?

AR BHEAG Aol 7199 = ok

e P T FhEHoR FAH - 2

&2
P47 FELEE Zol:= 7AE uldHdE= Ao] vy s

CAREAR A NS AR W, FEF F Y= PEEL BF LE QL7

. 3AY RS AEFYH. L. 39 AYAEE FEST.
c. s R A4 dgd. = ABA PP dLPo
-1 @ v, c© Q@ ., = @ 1, v, - ® 71, v, c,=

H 1097 SEueE A3 B A Y] Wstd A AWos 2 AL?
IEEAAY Az A HFAEY 7igto] AR .
AL EBEA A A F X Fo] Aadte FAH A
2222 (YA St okslg 3 gt
A GAAGA S A HQ BEAAGo] FrtstE FAH ol Ut
XA e 2o FHIFoE Wgsta gl
AR EAA A BAAF] BAC #AE APow 2L AL BT 1E AL?
. AARY L AZEAAY dF S Fo.
U ARS8 AL GAo dFS Fo).
c. AR A EARYL A2 FAFQA 9L & 4 Q).
2. AEF9 AAAA FAE st A EXAFo] Aesivn AY3}rx s,
-1 ® 1, © @ v, = @ -, =, =2 ® 71, v, =0 =

A5ARC] % o &4 e AL?
ASARANE AD U AR Ad 2 ARAE TEE &

AEABNE G 75 me} 1Ad ez £50] BulEE Rojt

Aust AN AHBARY 52 B AA90

Mele] LA 7159 o] kel o o]FoW FE YT

AZH 2EARHE & Aol ABH TEAF AN BARH £FAVE 252 oA
e Ae quan.

(A¥hH3mA] 16-4-A



N @@@@@_w

=

© & 0 6

SRATY d5RAESG AEFAYd AP APger $2 A& EF 18 AL?
T ALSIAA FEsA AAH A
L 7BEAZde] #EREGA AS5A W50 JEFA)
©. 20089 o] ¥ FAFES AP l'c*ll’e}—’f——t— Wd 05%R 7As)
= @ v, = ® v, =2 @ 1, v, = ® 1, v, =, 2

=72 FRYY Folo] B HPoT 3 A& BF IE AL?

. AAFY AT E 2R EAAAHQ] QAT G o] X¥ET
LR3I RN E At AE AdFod AT
o, A7tFddE 32 eYg HEEL Zo] 9},
2. 5ddagdFods £ 8% Fo] Jdo.
1,2 @ v, = @ 1, v, @ v, c, = ® 71, v, c, =

. INARREE AAUZIAE BF LE AL?

. F44
. 6041 A
= AAARAUA e} 55T G
= 4 -WA - olz 5 Edgel Aok Add AFe &

| ® v, = Q@ -, = @ 1, == ® 71, v, o=

et HAAARARY) B POz $
At 5ol B Aol AFes AFAnt
Q5 As) Apolel ATBAS Gl wAdT,
AQANRARE FAFFAL A 2H B,
ARAR ARG L RARK R AT BEAT

7% Wz AsuAE AAANRILRY JAHN ST FRAD

s A7

rlo
P
flo
-~

. SEgE AdPAe ngngd B AHow g4 @

29 g3 we} el Assieh,

TAFAE 7] gaANE AALS 99 A0z wselop @l

AGYAE AQsAAREAL B F Yo

THFAE 0Y~24007H7 BE & ot
o

RERE AT A A AdF

=

(FHh)33LA] 16-5-A



25. APS| A AT A APos X &L AL?
O olF AdiolA w&713E AFste] vy =

AL EA Z A3 A=A EX PR E)

26. THe ( Yol SlFate AR 7He?
( e 2AS AZIQS] BEEL TUAR AS AVYol I 599 AQ gL
BEA | 7 %sE ot

® FJAATA @ 2ABARY WA @ teldE A

@ dolg o]z T ® AwAe

@ AaH 2A42 AL Y APl o8 o] Foixid.
® ¥ A< 4 (non-programmed) SJAAE L SAbAAG Ao A @} gddol o3 o] Fojxith

28. TAA FAAA(TQM) A Ao FA &2 AL2?

@ e 60 6
2
=,
N

29. 1A FAPye] #F Agom A4 Fe ALY

© A5 AN 71& BEo] Folsr,
@ HAE9 AHgel F44 & k.

® By BAoz A o TrYsA @ F Aot
@ sFAEC] GNERS AFHez FE,

® Jd-49F 79 FIF JAxFo] bk,

(FWH)33LA] 16-6-A



30.

© & 6 0 e

w
i

32.

© ©

© 6 0 0 e
Ho

w
-

© ® 6 0 e

. A3 E A xR o] B35 (departmentation)o] ¥

ge (ol Bojz ANRAqu 2 AAA 7= 439 Ao &

2 9O o
€5 1o '1___?

(1) 20| ES &39 EAFHAL 95 g A2 AT
(v ) Aul 29 43 do] 859 BxIAd F&3loF gt

sof @,

(=) AR 47 A ABH oz Ao AAFA Aol F3slof ot
(2 ) Au2g B8 2 k= AR w7y 44 &8 5 glojof o

I HEA, v HTA, T XA, 2 HAA
T EEY, ARy, o dEy, 23Sy
T ES, w AR, oA, = P24
T ARY, wEEy, oo ged, = 3y
T EEA, v G4, = 444, = A

r:d

3 Aoz 22 A

tlo

K
all
ey
rlu

i

fo

AYA ANF: FheAE AFAG) we} T

nonor

. AZ7E QFATA wE 20 g 52 3ngE R

AN 271E A AT, AddE, sz S 7R

A%AE: AEABAAY, ABAAAY, AGAH =AY Foz T

1w @ 1, . Q@ v, = @ 1, v, =

Z2I FrFEd # JEoE A ¢ AL?

=Y v E-A A @ ZaA: vE-HgEH
@

N
ol
Lo
o
ol
=2
L)
o o
DA
2
i’l} ‘o,
£ty
IE‘ &‘P
T
Y
Nl
Jot
2
rJ
£
o
v

ol
(o

B
fd
My

ofi
A
rJ
U )
ofj
rlo
2
2
[-40
[
Hﬂ
n%

718l o3
ol¢el 7] 718 #AF,

B
A

el

N

lo

ol
fo

o N 4 W
BN i
I‘E

Y
of 1

Y

N

ok

Flo
ot g
on,

N,
Jot
rlo
L]

she] A BH RS T

(YHhH)3uA] 16-7-

>

® v, =2

19 7124 243 FFAFE -7 A o] Foxn,




© & 6 0 e

o~
=2}

37.

2

REEERE
TZ 7153 24

Ayl 250 Be 24 A2AAG A
PRAAE v

AGAA A% Ador A ¢

o A=

g 714,

F A A

A Al

214,

. 20004d o] %

APAAE Aux Agr)5 e F=2
& -4 58 A3EAE 2 F

-
33

AL B2 A

[o]

L

o APAA R FRAT
HEAAZ FEAT
#Hel e AL LI
FPstHA PAF7ITE FP3t
A& AFste JAAAN AFIt

A

rlo

A

[e]
= A?

. AABRAFTGRAT 73
c. AR EARFLAA =9

1_-

FUABAQNN 229 AW
. ARuFFuNsd &

®@ 1, = @ 1, v, = @ v, =, = ® 71, v, c,=

£ Iy dq.

NN

£

2
>
ol

OJT(on-the-job training)e IAYFE F

£
Y
NN =2

-111

a1 A Al
a1 A Al

© At s AA

# dAgox §7 9 AL?
ARYAN G ATIENE B

2 ZpAe] e 71l

el ad O &

2, e, 23 55

e
flo

oX
o
i

A EA A AARA AFA &= AL?

oA E @ ARAL AEA Q@ rITH MH|= AFA
=34 =2 ©® BAxH

#3tA #eEd AP APgoz A &L AL?

TAYEY HRITER A@ o] LA

Azrel A FH A3 AAE TAIEH

TE BAH S A2

A B4& Fxste] @44 20 2H9 FAF Fxd nAe I¥E TG
HF ARG, AFUANA T FLAE BHAT

(F¥h)33LA] 16-8-A



& 9 ® ©@ ® 8 & © ® © 0 e

@@@@@

© ©

AN EARA] AAAHo] B WPoz X FS AL?

Aw BHY A% Jlne] AA BHe FH Y
@ AR 47 7B St SR 2
2459 43 A% U@ 249 AvAY F=
watel 9% VB A%H WHRRL F7

A7kl 97 7% BEAAES A A5A B}

¢

AT ANEAAAY BNl BE APow $X FL& ALY

AP A 2 FFOA FEREY Fort ZAEHT YT
A BAzA B 719497 He] =T e,
FAVYE B9 o84 4 Av2s 4RI Ao
A Au 2zl NG Aol FAAAL Ak,
AMu) 2 ol gxtel A7l FEREHI T
 ASEANN 2 YAPILY YRR §& AL BF wE L7
1. o5 9] AolEFZ FF AEE Hhe.
LA Aemeadel 109 AQuee vad.
c. 203 FqAe AYES SAIH.
| ® v Q@ 7, - @ v, = ® 71, v, -
A4S EARAG ez §R G Re?
&5 715 A4 gk @ ARBUFTY JTL B
AR E Az @ 7179 YRAY R FF& v

B ATE B WEE e Fua,

(F¥h)33LA] 16-9-A



e

® ® @ © 6 B O ® ®© ®© © %

N
O

© © e

7R o2 Fa s Ado] & AL?

=8 29 (logic model)2 HELIF ‘5ALQA ASAAIAY Z2aR’9 Ygoz £&A
& L2

FY: A% 209, ARSI EA AL 27

5 AL AR BA, AR 3 2= a9 A A

e KA EXE

Ak =209 AAE A =AF G F

dgk g9 AR FAE &
.05 8-S AYsis A EAR AN 29 AFoR £ AL2?

O 19809t W HolA RRe ‘Fe ARE ®Y
0 2007 $AYF AN 2 A A =9
0 20089 $Ee g7 gAML AA

I
o
©
)
1
o

13 3 )

N,

A3l ©® FIA @ ¥

. AAF AqARYG A7 HdPoer A G2 AL2?

A A AEAN A5,
o3 el doiH A JHe] FHh,
2gsae] FRL Tt BEAYF oA Eoln),
A gl AEHe Rt

Ao} Frhe golah wrk.

CSEUE AR PR WaAYH 7o AAo] AG AWoT X L AL

AL EAAAFG7HA =Y Ade] 284 o i #Hde FiATl= AZI7E HAH
B APAFAAN = AR EAAYC] FRRZAYGOR o] FH T

ST BAHRY Ao $FY BRAVAE AFAY] 98 U - B YL Awew A

N

4
)
~
P
o
f
o
N
i
e
d
N
N
A
)
o,
(e
o
fru
>

QA7 AAAGE ojuE 2.

2 -9-(Maslow) ERGeo] & - 3 =4 1(Herzberg)

@)
71012 - W& #=(McClelland) @ &FAFoIE - W1EHMcGregor)
X-Yol& - <¢t¥(Alderfer)

(Z¥h)3aA] 16-10-A



RS BA QA A (A3 B AR A )

O FARA) AEAL FAZRoRE APy Y3 Po] A E Yotk

@ At EAY S ¢ HA FAol ofd AEY AAR FAHH dTh

©® HAAYEHEE 447 v A EAY EFET

@ ABEAYS AP oeA A dHd Fjxsa I

® A3 EAYAE THA AR 2480 FE3AL AU

52. AP EAALGH G AS| B A AL o FAE A A Ho] ofd FL2?

O GHrotrSHo mE ool

@ =RIEAH g =Q5X#

® FeldEAH w2 FA=AH

@ AAEAY & FAAHAAA AL A GA A

® A= 2 Sz ol A3 YE S v

53. Z1zda gl & Aoz X ¢ AL?

O 712452 654 o] AFF2ZA AEAA A AA7|EH o]31Ql ALgA A Feth

@ 71zde FEIYAE SEAAAG - SUAAEARL - A - 25 - TRFANA NNxd=
AFE AHZE & Aok

® FH7F EF JIxdE FEEAY BE AF4Y JzxdaddAA 7xds 9 100829 3090
NGste FAS FHgT

@ FFAAL FYR o|FF Ay FEAS FEIH

©® AL FEA7 dEd e AgE AeR FAHHE AE I AT AT do] &de
9o v 95 H I AT &AEE o] £3e g7AE Vxda AES AAS

54. W71 2AE RN WUE dsdo FEAEA A5FARY 1F5FdAT ofd

Ab2?
18491 =
654191 =
FAd g5
Zol 3
Mol 2

hsi

L AgABYel WE FEgel

S,
>,
rr
2Ly

© ® 8 0

o
18

i&

Ll

78 olqFA A

(duh3xAl 16-11-A



55.

® ©

56.

® ©

@ ®

© & 0 0 O

59.

® ©

© ® ©

20009 ) AFA AN BAYo] ofd A L?
o ok B 5 @ AFBAAAY ® =A%712Fn
FoH A FY ® BEHEAAY

A EAAGRE AHEANE & AAo] AP APoz 7 G AL?

BAY9IERAE nIIA] FOF wol Aus ABS AuoE AP & Yok
BAGIZTHEAL B 2 7 RG] A5 - AA- Z22F5H 2 HAG AHE
2T 5 Ao

AT - TR AHlE AFY AA A7 O F8E Z2A5AE Hole o8 AHely
AAHEA

_/,:
2 ARGAANA Lefof o
MulEE & BE ARBEXAMEL oSl AT

BARARGHE REWAAL T FFRRY PRE 59 2Ase] BT 5 Ak

SRR RAART 259 WA FFetA = AL2?

542
LR

A 25

STl BE 97

Azoziy A71HoR B FE T HARARIR Aot 39 o ¥e] FF

SRECEIE L LA R SA0 BE Ag
c. 999 9 Fol #I A 2. 33 2 Fawyd @A AL
1, L @ v, — @ 1, -, = @ v, = = ® 71, v, ==

A EAAG S AR RAN AN Sl BF Yoz $H G L7
ARNEAGLNE BB - FGA - 5 - BEAR R E

ABBAYT E= RAYELE FPAE FTEAL AN BAGA (G R F G A)
sgel 2 % gint.

A EAY YA A AR A= AAAARGAI L AdAAY DB,
AEEAN A5 999 A7)E 2dolth,

&9 F 2499 Fegoz Fgo) AFd & vk

(d¥H3xLA]l 16-12-A



ol
G5

i
™

b
o3

ol
K
ol

60. A13| ¥ s} @

As B s ga® g0l Aok
83 Ao Bl zdz o,

o] we} #5a

Jo
T F o

T
T

22z6 golN R

ul
=

s X
=

. o}
8

g

Ade wA oh @,

® v, v =

@ 1, c, =

o

ag A

A el A

r

o ol

T

B
el
Plo

<

o
ﬁo

w

Hio

0|

Poﬂ o]

XO

@ =7te =49

g ¢ gk

3
i

2=

4 A% FAAABHE Fojof

g

FA S 9Aste] 7

o 5

1

@ FAFE e

o]
K

ol

=

62. A3 EA Yo HAZLE) B3 A=

T Ao

gl

o0
it

ol
o

nm
)
o

it

o

WA ol gk

2 "Hojd z#E+=

% 9

@ WHH

e

ol
G5

ol

FAZBA LT 5 310

1
1.

£ ok

AR5 A

RSl EEE

3

o &35% Al o

I B &xd ALEE 5 At
A A glel =Qstthe] Al

@ FFAFAL AE w2 9

Fige

Z 53t ok

T HEL IRAFHAAA BIANE FRdd AT

&

L]

ul
ES

64. 71858 A

stA & A&7
O @715z A4

]

Al

@ d=UERS

@ F7NEZAA

@ FAJNEIZIAIA

(Z¥h)3aA] 16-13-A



66.

® e

© & 0 0 ©

® ©

I AYqAAQd olsog 2 AL F 9 FA7}?
. 2ol A B95A oy F ot F
L. B7 f718d 4E& 8BS 5 Qe o
=, ®27F AAe dyoz AU =5 HE FAM® o} F
2. E7 7139 E3= 71Esd B9 4S8 #S F Qe o F
n. me Aoz  F& We & Ak oF
174 @ 27 @ 37 @ 474 ® 57
gES/HE5A Y A 5o #F 8ot (1 ol Eojd §ol8 24 BAL
AL?
( 71 H)FAFAL dEs/5e] 48 92 AHE #ostay gissE AdS 9%
AAFHo F837] st (v )dvulg gEIIISA Ui AEgFAE AA
33 O AANE FESHoof I}
o ZEsER 3 @ 7 AExFH, b @ 7 AZTMER, 3
1 AATFER, v b ® 7 RARAR L:3
AZEA 4 JIARs o A HEY ARG #AF Agoz &2 g AL2?

.
A sA Moo Y7 1 oot} dggow A% = Utk
PREA NAE DEHT Y= A= AEGH BAste] AAAE SmeteIqE oy Hrh
2% Ao ARE AT & o
Z7te SalAd datd BT 2509 59 AL T+ A

AR} MR A4S AZARNAA ofd nEATE Yol Belshe HelE 1 nguAE
BEAH 42T % 9l

AYAA VAL HEG A

¢
lo
p
X
i
Lo
o
p
2
o
2

A RIS A RFALY] A AT APer A F2 AL2?

7kt AAAGA 7L AL RAGA =
-gsto]of gt

AR E e 27t WA gAY HJoz APt AL gFoF i)

T7hek AARAGA = AR RAA RS AA 24 2 AP AAA T dixkA H ol #AY

T& FAAA o2 WFHoE AASI APt of Frt

7k AAANGAE A EFAEE A dolle 79 g A &5 §&H0=
SEA717] Astd AAETH AEALS EojoF gt

7kt ARAANGA = A EGAES] Fo] FEFH v S T Tl FFZE FAstoF gt

il
Ho
ol
(]
=)
=2
rr
o
2
ol
i
i)
fo
fetd
o
rr
il
i
r'Tj
2
L

(dHH)3xLAl 16-14-A



® 8 6 e

&

70.

71.

@

72.

AR RGPS Sold #d AdPew FA 42 AL?

YR Aol WE 2EA B AW - P =2 AT G Aol
22 22rEYd B 22Ae 2ad.

A U ASAE FE TFHA Gk

A 21E FYstel A 71E AHFHH WE FU 4oz H= Ayoln
=R L FRARS e o| g e gFolol B APAA?
FEAE AT F UAR AL FE BRI 22349 AHEE AL 2 44
A% #4 - S AT Bg - FA 52 AFHE FNLF7
0. @ WEis ® # oituE @ wilus ® 7 E
A B ER Y A g B FHg A HE MPoz X ¥ AL?
37k} AAABAL AARFFER AAYT 52 TAse] ANuIFAY £FL 2H

shofof et
#A HEAA M2 ARe A9t Tt ARAARAL AN RFFAY 4B BRI
siet.

A pETEL BA WFNA BE P53 JE ArlE 4B F Aok

&

BE FUE ARG BA PN e dhol wek ARFFFTAL A

A RAERE Mo B HPoR $& A& BF AE L7

LA B v g K3 A7) A BAAEY EAHd wE I, AR EA
g wiRE 3o g F oz A oo g},

L. 37kl FE¥RX = v 89 AR B AN E REdd

c. #A PBHAA e 4R &5 FF olste] e i AL Au| 2 A=
F7tot AAAGA 7L v g9 AF 2 AR E Fgd

2. g T8 & w9 U A Au 2 gEiAs FA HHAA Ast utd
w2t APAAGA 7L 1 8 go dRE I F U

&

1, v ® v, = Q@ -, = @ 71, v = ® 1, =, =2

(ZHh)3aA] 16-15-A



o,

gk

e 715

=]
o

bol 2Z 7

Aol ohiict.

s

3

2

=

o 25ARH e n25R] ALAL

o)/
G

o)l
2

AAS A 2 fFA 5T AFA,

Pa-foas X
TR

=Eds

)

TFE

o] A

Tz
E iy

S| 1 FEA #

AT A

9

@ 7F471%ke] 10 ]

Aol Al

=
T

ds FFAAT

O =
RIS

@ =139

B,

old
K

ol
off

<K

Yol EolZ

75. AR A7IERG ARG 7| 2A e A fEolr. (

A S2BRE71A9 B3 st ARG TS Ast] AL RA

&

»d vt §ste]of @

Z712AY L (

i
ol

5

4

3

2

@ 1

(ZHh)3aA] 16-16-A



