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Typical Questions

What does the professor offer to do...?
What are two key features of...?

What are the characteristics of...?
What is the reason that...?

According to the professor, what is...?

What does the professor say about...?
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@ Practice

Passage 1: Service

[Note-Taking]

1. With what is the conversation mainly concerned?
(A) Finding the University Center

(B) Getting a student ID card

(C) Learning about Student Services

(D) Checking out books without a student ID card

2. Where should the student check to get his ID card?
(A) In the library

(B) On the 1st floor of the University Center

(C) At Student Services

(D) At the Registrar's Office

3. Which of the following is an option according to the librarian?
(A) Using the books in the library and making photocopies

(B) Complaining to the head librarian

(C) Checking out the book using a temporary library card

(D) Borrowing a friend’s ID card to check out the book

1.D 2.C 3.A

Passage 2: Office Hour
[Note-Taking]



1.

(A)
(B)
©

Why does the student want to talk to the professor?

She wants to submit an excuse form to him for her absence.
She wants to get the handouts from a previous class.

She wants to discuss long-term investments with him.

She wants to know the grading criteria.
Why did the student miss class on Monday?

She overslept.

She missed the bus.

She misunderstood the schedule.

She had car trouble

What does the professor tell the student?

The student must attend every remaining class.

The student must write a make-up essay.

The student will have points deducted from her final grade due to her absence.

The student should read the section on long-term investments again.

What did the student do with the help of the professor? Choose two answers.
She received a copy of the test from last semester.

She located a mechanic to fix her vehicle.

She obtained the materials that she requested.

She found out what would be covered on the test.

1.B 2.D 3.A 4C D
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Final Test

[Note-Taking]



1. What are the speakers mainly discussing?
(A) How to apply for off-campus housing

(B) The difficulties of living with roommates
(C) Housing options for senior students

(D) Getting assigned to a dormitory room

2. What problem does the student discuss with the housing officer?
(A) He was unable to apply for a double room.

(B) He doesn't want to have any roommates.

(C) He wants to live in a dormitory where smoking was allowed.

(D) He had an argument with his roommate and wants to move

3. Why is it difficult for the student to get the type of room that he wants?
Choose two answers.

(A) He is not a senior, and private rooms are usually reserved for seniors.

(B) Some senior students have yet to be assigned private rooms.

(C) There is a housing shortage on campus.

(D) All rooms are booked on a first-come, first-served basis.

4. What is the student’s concern with the double room?
(A) He may not like his roommate.

(B) It is on the first floor, so it will probably be noisy.

(C) It is a room where smoking is allowed.

(D) There is no private bathroom.

5. How does the housing officer solve the student’s problem? Choose two answers.
(A)  She gives him the type of accommodation he requested.

(B)  She offers him an off-campus apartment on a temporary basis.

(C)  She reserves a double occupancy room for him.

(D) She will contact him next week if a single room remains for him

1.D 2.B 3.A,B 4.B 5.CD
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@ Day 5. Zo| Script

Practice 1
Listen to part of a conversation between a librarian and a student.
S : Hi, I just wanted to check these books out.

L : Sure. Do you have a student ID card?

(%]

: Oh, right. Well, I am a student, but I haven't received my ID card yet.

-

: Hmm, I see. Well, anyone is welcome to use the library, but only students can check books out.
You can understand that we need to see an ID to make sure you're a student.

S : Yes, but isn't there any way I can check out these books now?

L : I'm afraid not. Sorry. But you can use the books as long as you're in the library, um, and you

can make copies if you need to. We have machines on every floor, and copies cost ten cents

each. Just leave the books by the machine when you're done, and the library staff will reshelve

them.

wn

: Oh, that's good. Hey, um, can I get a friend to check out books for me?

-

: Sure, as long as they know they're responsible if you damage or lose the books. Some people

aren't willing to take that responsibility.

wn

: Great! I'm sure one of my friends will. I kind of need these books right away.

L : You know, you should check with Student Services and make sure they issued your card. Most
students have theirs already. Do you know where the office is?

S : Um, it's in the University Center, isn't it?

L : Yes, on the second floor.

S : Super, I'll check with them and come back when I get my ID. But, um, could you hold these
behind the desk for me, so no one else takes them?

L : Sure can, but only for twenty-four hours. After that, we have to put them back on the shelf.

S : Hopefully, I'll have my card by then. I'll head over to Student Services right now. Thanks for

your help.
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Monday morning class.

you.

S : Thank you. I missed the class earlier this week and wondered if I could get the handouts from

S : Excuse me. Do you have a moment to chat, Professor Evans? I'm Marilyn Sinclair from your

Listen to part of a conversation between a student and a professor.

P : Sure, Marilyn. Come in and have a seat.

P : Okay. Why were you absent?

Practice 2



S : Oh, my car wouldn't start. I decided to catch a bus, but it was so slow that I didn't arrive on
campus until after your class had finished.

P : Hmm... Is this the first time you've missed the class?

S :Yes, itis.

P : Oh, okay. You remember that attendance and class participation count for 10% of your mark,
right? So, you'd better make sure you can attend all the classes from now on. I'll make a note
of this to remind myself to take your problem into consideration when I'm calculating your
grade at the end of the semester.

S : I'll be sure to be here for every class. I appreciate your understanding this time. Did I miss any
material that may be on the exam next week?

P : Yes, of course there will be some information from Monday's class on the exam. Did you read
the section on long-term investments?

S : Yes, and I completed the review and comprehension questions with no problems.

P : That's great! Well, it sounds like you won't have any trouble with the test questions then.
Here's the handout you missed. It covers the points from Monday's class. Let me know if you
have any questions once you've had time to go over it. Feel free to e-mail me or drop by the
office again on Thursday. Office hours are 3-5 in the afternoon.

S : Thank you, Professor Evans!

P : You're welcome. See you in class on Monday.
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Test Practice

Listen to part of a conversation between a student and a university housing officer.

H.O. : I realize that you requested a private room in the dormitory, but usually only senior
students get private rooms.

S : Well, I just heard from my friend, who is a senior, that there are some private rooms available.
He said that all the seniors have been given private rooms, and there are still some rooms left.

H.O. : That's not technically correct. We have assigned rooms to most of the seniors, but there
are still some seniors on a waiting list.

S : A waiting list?

H.O. : Yes. We just sent them e-mails yesterday, asking them to contact us. We haven't heard
back from all of them yet.

S : When is the deadline for them to contact you?

H.O. : We probably won't know how many private rooms are available to junior students until
next week.

S : But school starts in 3 days! I need to arrange a room before next week!

H.O. : Why don't you reserve another type of room for now and move later if a private room

becomes available?

10




S : What other type of room can I get now?

H.O. : It looks like we have several quad rooms on the fifth floor and a few double rooms on the
ground floor. We also have apartments, co-ops, and home stays available to every student.

S : A quad room is for four people, right?

H.O. : That's right.

S : I don't want three roommates, so a quad is not a good option for me. And I'm not crazy
about a room on the ground floor. It will probably be very noisy. However, if it means having
just one roommate, I guess I'll reserve one of the double rooms on the ground floor.

H.O. : Okay. I've booked room 103 for you and made a note in your file that you would like to
move to a private room if possible.

S : Thanks. The ground floor is a non-smoking floor, isn't it?

H.O. : Actually, the whole building is designated nonsmoking now. It is a smoke-free residence.

S : That's good news!

H.O. : We'll be in touch if a private room becomes available.

S : Thanks again. You've been a great help.
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