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3. CHREA| Al 5E7]
Step 1) QIAPZ F 7|
e Hello, is this 2CH? This is L} XpAI.
(X171) Hello, John! This is Janet.
=)

(=2

(A& Hello, is this a store?

Step 2) M31E 7 25 Ls}7|

e Iam calling about 5H. (YEHtA)

e [ need to talk to you about 3. (A

Step 3) X7} & A% M

= AtZh Hello, is this John? This is Janet.

e The problem is that 2X|7} & AtghddH.

e [ found out that X7} &

- =
o Irealized that 287} E At2HdH.

Step 4) CHQE H[A[S}7]

e [ have some options for you.

AEHRY CHH) First option is CHQL.
(EECHE CH2H Another option is CjQL.

(OFX] 2} CHQH) Last option is CHQE.

Step 5) Op2 2| (CHtof CHSH 2| HAE7|)
e Which option do you prefer?
e Please help me out. (2 8H)

e I'll make it up to you later! (2f= F

2)



ol =50| £ oM ZEAMo| 42
(1) Question.
I am sorry, but there is a problem that you need to resolve. When you arrive at home,
you found out the house had been robbed. Call the police and explain what
happened. Then ask them to come and investigate this matter as soon as possible.
(2) Answer _ s Al 0{3]
@ Eva Of A CHESHY]
Okay Eva. I'll act it out.
@ Hzt47|
(M3} Hello, Is this ?
® 28 ws|7|
(M=} I am calling about 54.
@ =M &2 8ol7|
The problem is that 24| &% (FH+SAp.
® Ot MA[SE2] (2~3 7H)
I have some options for you.
First,

Next,
Then,

® OrF2
(=2 87%) Please help me out right away.

(3) Answer _ Bt 1
@ Eva O | CHESH]
Okay Eva. I'll act it out.
@ ™zt 7|
(M3} Hello, Isthis 2
® =5 897

(F3h I am calling about FA.



@ =X & 8rol7]

The problem is X &4 (F0{+SAD.

® CHEF MAISHZ| (2~3 7H)
I have some options for you.
First, o2 S& 27|
Next, A4 A3

Then, CCTV QI L E}

® O]

(=8 827%) Please help me out right away.

IH 2% Practice!

[M&} Hello, is this the police station?

[EX] I'm calling about a terrible situation happened in my house.

[2X| &2 The problem is that my house had been robbed when I arrived at home.
[EH 2EH| A1

First, I want you to come to my house as soon as possible.

Next, [ want to report a crime.
Then, I want to check the CCTV tape with you to identify the robber.

[=2 82 %] Please help me out right away.

2) T7eto| off F &
(1) Question.
I am sorry, but there is a problem you need to resolve. You realize you are sick on
the day of a performance. Call your friend and explain your situation. Then give some

solutions to handle this matter.

(2) Answer _ s 4]0{2]
@ Eva Of| A| CHESHY|
Okay Eva. I'll act it out.



(M3} Hello, . This is

(M=} I am calling to talk to you about =4.
@ =H &2 597
The problem is 2X| &2 (FO{+FAp).
® OeF MAISEZ] (2~3 7H)
I have some options for you.
First,
Or,

® OrF2|
I'll make it up to you later!
(3) Answer _ £HH 1M
@ Eva Of| A CHESH|
Okay Eva. I'll act it out.
@ ™eta7|
(M=}) Hello, El5t. This is L}.
® 28 ||
(M=} I am calling to talk to you about 4.
@ =M &2 8ol7|
The problem is 2| &2 (F0{+SAD.
® Ot MA[SEZ] (2~3 7H)
I have some options for you.
First, L§7} Of+= CHE F5+ A7)
Or, 4 7t ot= oAl 25

® OpF2]

I am so sorry again. I'll make it up to you later! See you~ Bye.



IH 2%} Practice!

[M3}H Hello, John! This is Janet.
[ZH] I'm calling to talk to you about my situation.

[2H| A2 The problem is that I have a serious headache all day long.

I am really sorry, but I don't think I can see the performance with you tonight.

[CHREH|A|] But don't worry, I have some options for you.

First, I can ask Amy. She may want to go.

Or, you can ask another friend to come along.

[OFF2]] I am so sorry again. I'll make it up to you later! See you~ Bye.

3) 7I5E3 Y¥E Z7MiE 4
(1) Question.
I'd like to give you a situation to act out. You are planning to go on vacation with
your family next week. Unfortunately, you have an important meeting at work on the
day of the trip. Call one of your family members and explain the situation. Then give
three or four options to solve the problem.
(2) Answer _ s§2]0{%]
@ Eva Of|A| CHESEY|
Okay Eva. I'll act it out.
@ M|
(M=}) Hello, 7tZ. This is Lt
® =
(M=}h I want to tell you S&(v).
@ =M &= 597
The problem is 2K &2t (FO{+FAp).
® CHeE MAIBEZ] (2~3 7H)
I have some options for you.

First,
Or,

il

21917




Another option is
In the worst case,

® OtF2|
Which one is the best option for you, mom?
(3) Answer _ EHtH 31
@ Eva Of A CHESH|
Okay Eva. I'll act it out.

(M 3h) Hello, Zk&. This is L}.
® 2% Y|y
.I

(M3} I want to tell you & (v).
@ =H &2 597
The problem is 2H| 4% (F0{+SAD).
® Cer MAISEZ] (2~3 7H)
I have some ideas to deal with the situation.
First, CHE. Q.2 O{3UY ¥
Or, L} Xp410] of40ll A biEX| 7]
Another option is L}E0f Z=QI

In the worst case, {8l F A

® OpF2]
Which one is the best option for you, mom?



IH 2%} Practice!

[M3H Hello mom! This is Janet.

[E=X] I want to tell you that I can't go on a trip with you next week.

[2H| A2 The problem is that I have an important meeting at work on the day of the
trip.

[CHREA| A]] I have some ideas to deal with the situation.

First, If you don’t mind, we can reschedule our trip for later.

Or, you can go on a trip without me.

Another option is you can go to the travel destination first, then, I will go there after
the meeting.

In the worst case, we can cancel our trip.

[OFF2]] Which one is the best option for you, mom?

271t A K| 2 CH 2SS reaction & SUX|2H 1D AHT|SHA| L.




