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Unit 11 
 
Questions 1-2 refer to the following online chat discussion. 

Actual Test 

Thomas, Fred [11:01 A.M.]  
I’m so disappointed. I was hoping to buy tickets for the speech being given by Edward Harvester, but I 
missed the deadline.  
McMurtry, Robert [11:03 A.M.]  
The deadline passed already? What a shame! I had intended to get a ticket as well.  
Jones, Carla [11:05 A.M.]  
Hold on a second. I just read on the website that tickets are still available. It appears that the registration 
date has been extended.  
Thomas, Fred [11:07 A.M.]  
That’s great news. When is the new deadline?  
Jones, Carla [11:09 A.M.]  
According to the website, you have until 6 P.M. tomorrow to reserve tickets. However, you have to pay 10% 
more than the regular price.  
McMurtry, Robert [11:11 A.M.]  
I can live with that. Fred, do you want me to get a ticket for you?  
Thomas, Fred [11:13 A.M.]  
Yes, please. I’d like two. John Taylor in my office wants to go as well. Thanks for the news, Carla.  
Jones, Carla [11:15 A.M.]  
My pleasure. See both of you guys there.   



Unit 11 
Actual Test 

1 What is the online chain discussion mostly about?  
(A) The availability of tickets for an event  
(B) The topic of an upcoming speech  
(C) Where they will be sitting at a speech  
(D) How many tickets they need to purchase  
 
2 At 11:11 A.M., what does Mr. McMurtry mean when he writes, “I can live with that”?  
(A) He is willing to go to the speech a bit late.  
(B) He wants to attend the event with Ms. Jones.  
(C) He does not mind paying a higher price.  
(D) He is fine with Mr. Thomas buying the tickets.   



Unit 12 
 
Questions 6-10 refer to following e-mail, advertisement, and invoice. 

Actual Test 

To: Bernie Schwartz <bschwartz@chezblanc.net> 
From: A1 Restaurant Supply <offers@a1restaurantsupply.com> 
Date: June 7 
Subject: Preferred Customer Special 
Attachment: A1-NEWPRODUCTS.doc 
------------------------------------------------------------------------------------------------------------- 
 
For the next two days, A1 Restaurant Supply will be offering 20 percent off for preferred 
customers. This offer is only available to our most dedicated customers. 
In addition, we have several new products your restaurant might be interested in. Please take 
a look at the list on our advertisement. 
 
Please use discount code A1FSC at the time of checkout to get 20 percent taken off all of your 
order. Please note that in order to get this discount, a minimum order of $200 is required. An 
offer like this is too good to pass up. As always, we provide free shipping on orders over $150! 
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               New Items at A1 Restaurant Supply 
 
 

Item 7811: Fifty-pound bag of rice (Grown in Thailand): $23 
 
Item 9061: Small grass-fed beef pack (USDA grade), 22lbs: $220,  
 
Item 7192: Vidalia onions (Grown in California), 50-pound bag: $25 
 
Item 9017: Balsamic vinegar of Modena, 69 ounces: $50 
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Order Number A1827011 
Order 

Item #9061: $220. 
Code A1FSC: -$44.00 

Tax: $8.00 
Total $184.00 

Credit card **** **** **** 7286 
Order details 
Date: June 8 
Name: Bernie Schwartz 
Address: Chez Blanc Restaurant, 7182 Pine Ave, Hollywood California 90215 
Phone number: 310-555-8811 
E-mail: bschwartz@chezblanc.net 
 
Your order will be shipped by the end of the business day on June 9. We will 
send you an e-mail with tracking when the order is picked up by the shipping 
company. We thank you for your order.  

mailto:bschwartz@chezblanc.net
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6 Why was the e-mail sent to Mr. Schwartz? 
(A) To notify him of a shipping address 
(B) To inform him of a special offer 
(C) To explain some employee policies 
(D) To inquire about some new products 
 
7 In the advertisement, the word “grade” in paragraph 1, line 2 is closest in 

meaning to 
(A) quality 
(B) score 
(C) range 
(D) Category 
 
8 According to the e-mail, what can the discount code be used for? 
(A) Restaurant furniture 
(B) Discontinued kitchen equipment 
(C) Meals for two people 
(D) Food supplies over $200 
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9 What did Mr. Schwartz order? 
(A) Rice 
(B) Beef 
(C) Onions 
(D) Vinegar 
 
10 What is suggested about Mr. Schwartz’s order? 
(A) It is his first order with A1 Restaurant Supply. 
(B) It might be delayed due to a supply problem. 
(C) It was eligible for free shipping. 
(D) It was exempt from taxes. 
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