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1. Who most likely is the speaker? 
   (A) A bus driver 
   (B) A travel agent 
   (C) A gift shop clerk 
   (D) A tourist guide 
 

2 What does the speaker say can be troublesome for travelers? 
   (A) Buying some expensive souvenirs 
   (B) The climate of the current season 
   (C) Causing inconvenience to local people 
   (D) Some unusable water for human consumption 
 

3 What are listeners advised to do? 
   (A) Use restrooms when available 
   (B) Purchase water from rest areas 
   (C) Keep their tickets with them 
   (D) Pay attention to traffic laws 



Unit 12  
Questions 1-3 refer to the following talk. 

 
Good morning, everyone. I’m glad you could join us today for our 
bus tour of the castles and historic sites of Ireland. My name is Liam 
O’Donnell and I’ll be leading the tour today. Now, before we leave 
for our first destination, I’d like to go over some things. During this 
time of the year, Ireland can be extremely cold and wet, and many 
travelers come unprepared and unsuitably dressed for the climate. 
Because of this, I highly recommend that you bring a waterproof 
jacket with you. If you don’t have one, a cheap plastic rain jacket 
can be purchased in the bus terminal gift shop. It is also advised 
that you use a bathroom whenever possible, as the journey times 
between destinations can be rather long. We will be boarding in 
about fifteen minutes, so please have your tickets ready. 
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7 Where is the introduction probably taking place? 
   (A) In a shopping mall 
   (B) In a home appliance store 
   (C) In a telecommunication company 
   (D) At a job interview 
 

8 What does the speaker ask the listeners to do? 
   (A) Contact some clients 
   (B) Display various new models 
   (C) Help a newly hired employee 
   (D) Use a specific yearly sales plan 
 

9 What does the speaker say he will do this morning? 
   (A) Give proper training 
   (B) Hire additional workers 
   (C) Review some documents 
   (D) Enter into an exclusive sales contract  
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Questions 7-9 refer to the following introduction. 

 
Nice to see you all today! Allow me to introduce Mr. Brandon Tyson, 
our new sales representative. Since our cell phone products have 
gained popularity, it has become necessary to hire more salespeople. 
Mr. Tyson has had experience selling phones at smaller companies, 
but he has never worked for a firm as expansive as ours. I’d 
appreciate it if you could all take the time to assist him during his 
first week here. I’ll be training him in product knowledge this 
morning before he observes our senior sales representative, Mr. 
Martin Moore, for the remainder of the day. 
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13 What type of event is taking place?  
    (A) An awards ceremony  
    (B) A product launch  
    (C) An annual meeting  
    (D) A business opening 
 

14 According to the man, what has been made available to  
    participants?  
    (A) An extended workshop  
    (B) A smartphone application  
    (C) A complimentary meal  
    (D) A shuttle service 
 

15 What does the man mean when he says, “One note though”?  
    (A) He is ready to introduce some presenters.  
    (B) He will talk about a point later.  
    (C) He wants to update the listeners.  
    (D)He is offering a solution. 
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Questions 13-15 refer to the following talk. 
 

Good evening ladies and gentlemen and welcome to the 7th Beyond 
Technology Convention. As with every year, this year’s event will be 
filled with workshops, product demonstrations, and various exhibits 
showing off the latest in computer technology. However, we are 
offering something new this year. We’ve developed an app 
specifically for this event, and all participants can download it for 
free from our Web site. The application can be used on your 
smartphone to locate booths and receive notifications on event start 
times. Ahm… One note though: “for those planning to attend the 
advanced coding workshop today, we’ve had a last minute switch. It 
will be held in the Eaton Room, not the Jarvis Room. Okay. Now, I’d 
like to introduce our first presenter, Ms. Moore, President of Innovate 
Corporation.  
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