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Actual test

1 Who most likely is the woman?
(A) A train conductor

1 (B) A theater performer

' (C) A movie critic

1l (D) A box office clerk

| 2 According to the woman, what is the problem |
1 with the 3 o'clock show? |
(A) The performance has been cancelled. |
(B) The tickets are too expensive. ’.
I (C) The performance is sold out.

I (D) The man lost his ticket.

. 3 What does the woman recommend the man do? ﬁi'
| (M) Show identification |
‘ (B) Take a seat

‘, 1 (C) Come on a different day
[ |
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(D) Register for a membership
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i Actual test

Questions 1-3 refer to the following conversation.

I M: Hello. I'd like a ticket for the 3 o'clock theater show, please. 1"
| | W:I'm sorry, but the tickets for that show have already sold out. l
Il Saturday afternoon is our busiest time. |
|| | M: Oh, I understand. Are there any tickets left for other times?
| W: We have some tickets left for the 7 o'clock show. However, |

I would recommend coming to tomorrow’s show i
as the tickets will be half price. )

i
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Actual test

13 What change does the woman suggest?
(A) Renovating a Web site

(B) Ordering from another company

I (C) Hiring additional workers

' (D) Lowering their prices

I 14 What does the man mean when he says,
1| “that doesn’t really apply to us”?

(A) A service fee cannot be waived.

(B) An item cannot be shipped.

| (C) A coupon cannot be used.

1 (D) A policy cannot be changed.

. 15 What might staff be asked to do?

F (A) Fill out forms in advance

‘, (B) Purchase less than usual

l] (C) Make deliveries
i (D) Train employees
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! Actual test

Questions 13-15 refer to the following conversation.

unit ©°1

1; W: Mark, I think I know a less expensive way to order our office supplies.
E- M: Really?
| Y W: Yes. I came across this site on the Internet, and their prices are
30 percent lower than our current supplier.

M: Hmm... but you have to keep in mind that even though online stores

offer cheaper prices, they charge a lot for shipping.
. | W: Well, that's only on small orders. This store doesn’t charge for
‘ delivery on bulk purchases of over $300. ;.
h M: But that doesn’t really apply to us since that's a lot more I
| than we usually purchase at one time. I
| | W: I didn't think about that. |
M: If we're going to order that much at once, we’'ll have
i to get the staff to complete the request forms ahead of time. :
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Actual test

| 16 What does the woman mention Per Cubic Yar
‘| about the Tafcon Corporation? 100

l, (A) It specializes in architecture. 80

I (B) It has recently relocated. 60

(C) It plans to build a new office.

. 40
| (D) It has been profitable. -
| 17 What are the speakers concerned 5

about?

(A) A supply shortage
(B) A price increase
(C) A faulty device
(D) A poor economy

(A) L&M
(B) NAC

(C) Tonk
(D) Favro

Price(USD)

d CONCRETE COST

1

N&M

NA

Tonk

Favro

18 Look at the graphic. Which supplier do the speakers currently use?

Supplier
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Actual test

|
! Questions 16-18 refer to the following conversation and chart.

'; W: Hi, Neil. How is the construction proposal for Tafcon

,.; Corporation’s new headquarters coming along? We should send

t it to them soon if we're going to start the project next month.

.| M: Well, I talked to our supplier last night about the concrete cost,

’! and they raised it to $80 per cubic yard.

W: Hmm... that would definitely put us over budget.

t’ M: Well, I researched other suppliers as well. If you look at this
chart, Tonk is the most affordable.

k' W: Actually, Tonk's materials have been known to be unreliable, so

i I think we should consider contacting Favro instead.

w M: OK, I'll give them a call right now. |
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