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Today’s Situation

호텔에서 방에 문제가 생겼을 때 필요한 표현
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Key Expression

방을 바꾸고 싶어요.

I’d like to change rooms.
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Dialogue

Clerk: This is front desk. How can I help you?

Traveler: This is room 1305. 

One of the lights seems to be out.

Clerk: Oh, sorry for the inconvenience. 

We’ll send someone up right away. 

Traveler: Thank you.
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Dialogue

Clerk: This is front desk. How can I help you?

Traveler: This is room 1305. 

One of the lights seems to be out.

Clerk: Oh, sorry for the inconvenience. 

We’ll send someone up right away. 

Traveler: Thank you.

▶ We’ll send someone up right away.
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Dialogue

(a moment later)

Traveler: Excuse me, but I’d like to change rooms. 

Clerk: Is there anything wrong with your room?

Traveler: It’s too cold here.

It seems that the heater doesn’t work.

Clerk: I’m terribly sorry. Let me check what we have.
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Dialogue

(a moment later)

Traveler: Excuse me, but I’d like to change rooms. 

Clerk: Is there anything wrong with your room?

Traveler: It’s too cold here.

It seems that the heater doesn’t work.

Clerk: I’m terribly sorry. Let me check what we have.

▶ I’d like to change rooms.
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What you might hear or say

How would you like to pay?

This will be charged extra.

You might hear:

어떻게 지불하고 싶으세요?

이것은 추가로 비용을 내셔야 합니다. 
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What you might hear or say

You might say:

Would you charge it to my room?

Until what time do you serve breakfast?

계산은 호텔비에 청구해 주시겠어요?

아침식사는 몇 시까지 제공 되나요?
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Useful Tips! : What should I do?

외국 호텔 욕실 사용시 주의점 :

욕실 바닥에 배수구가 없어요!
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