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Key Expression
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My baggage was damaged.
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Dialogue

Traveler: Excuse me.
Airport worker: How can I help you?

Traveler: My baggage was damaged.

Where can I complain about this?
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Dialogue

Traveler: Excuse me.
Airport worker: How can I help you?

Traveler: My baggage was damaged.

Where can I complain about this?

» My baggage was damaged.
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Dialogue

Airport worker: I'm sorry to hear that.

Go to the baggage claim office
and they will help you.

Traveler: Could you tell me where it is?
Airport worker: It's over here.

Traveler: Thank you.
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Dialogue

Airport worker: I'm sorry to hear that.

Go to the baggage claim office
and they will help you.

Traveler: Could you tell me where it is?
Airport worker: It's over here.

Traveler: Thank you.

» Could you tell me where ~ is?
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What you might hear or say

You might hear:

Do you have your baggage claim tag?

T2tE S A1 YAeilta?

SSAR S| H2 & € = ASNR?
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What you might hear or say
You might say:

TolE &= 20| ofEl7tR?

Where is the baggage claim area?

28| x| old M 7HE Z20| K.

Excuse me but I think this is my bag.
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Useful Tips! : what should I do?

7p&o] ofx LteX| pitS f :

“My luggage hasn’t come out yet.”
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Next Lesson
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