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7 . The workshop will be held at Sherrington Community Hall at 8732 Denver

Street, on Friday, September 22. Professor lJill Sandler from Saint Lewis
University will present at 11 a.m
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Of Course. Lunch and reading materials are included for the registration fee. For
your information, the registration fee is $135.
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Of course, there is a small discussion session about the Internet Business, and it is
scheduled from 1:30 pm to 4 p.m. First of all, Gillmoore Griffins, Chairman of
Business Association, will give a speech about Target Customers for E-business.
After that, Sidney Grove, Marketing Consultant, wil give a presentation aobut
successful Benchmarking Case Study.
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Hello, Samantha. This is Jennifer. | am returning your voice message regarding the
problem. According to your message, some employees in our deparment
complained about working overtime. So, you need my advice on how to solve the
problem. Here is my suggestion for you.

First of all, why don’t you give the employees some fiancial incentives like cash
bonuses or paid leaves? If so, it can reduce the employees’ complaints about
overworking. | think it is the most effective way to solve the problem. As you
know, money speaks louder than anything els. Well, if | come up with a better
idea later, | will let you know immediately. | hope this will help you solve the
problem. If you need more help, please call me back anytime. Bye.
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Hello, Dorothy. This is Jennifer. | am returning your voice message regarding the
problem. According to your message, you need to choose one employees to the
Book Fair, but you can’t decide which one to choose among 5 employees. So, you
need my advice on how to solve the problem. Here is my suggestion for you.

First of all, why don’t you check their qualifications such as their work
experiences, business knowledge and communication skills? | think these
qualifications are very important for the employee participating in the Book Fair. |
think it is the most effective way to solve the problem. Well, if | come up with a
better idea later, | will let you know immediately. | hopoe this will help you solve
the problem. If you need more help, please call me back anytime. Bye.



