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Hello, Alex Ford. This is Jennifer Jackson. | am returning your voice message
regarding your problem. According to your message, you bought a new ink-jet
printer from us, and an installation CD was missing in the printer box. So, you
need my advice on how to solve the problem. Here is my solution for you.

First of all, | am sorry for the inconvenience. Why don’t you download the
installation CD file from the Internet through your smart phone or tablet? This is
because as you know, nowadays, many people have easy access to the internet
through their smart phones or tablets. So, in this regard, you can easily download
the installation CD file on your smart phone. | think it is the most effective way to
solve the problem. Once again, | am sorry that this problem has occurred. If you
need more help, please call me b



nee Eojamz ol-2-H-2

I} E 6-p199

| agree with the statement that online news is more widely available compared to
printed newspapers. Here are some reasons to support my opinion. First of all,
people increasingly rely on the Internet-based information because they have
easy access to the Internet through their smart phones or tablets. So, in this
regard, people can read online news at any time, from anywhere with their smart
phones or iPads as long as they have an Internet connection. In addition, they
don’t have to pay money for online news. For example, in my case, | prefer to
read online news rather than to read printed newspapers. This is because | can
easily read online news with my smart phone at anytime and anyplace as long as |
have an internet connection on my smartphone. For these reasons, | agree with
the statement.
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| think customer service is the most important thing to succeed in a new business.
Here are some reasons to support my opinion. First of all, customer service is the
essential thing for the success of today’s business. As you know, without
customers, any company would not exist in a business at all. So, in this regard,
customer service is very important to succeed in a new business. For example, if
customers are satisfied with a company’s customer service, they would
recommend the company’s products and services to their family or friends. After
all, it is good for the company as well as for the customers. For the reason, |
choose customer service.



nee Eojamz ol-2-H-2

I} E 6-p205

| think creativity is the most important factor for a business leader. There are
some reasons to support my opinon. First of all, creativity is the essential thing for
the success of today’s business leader. As you know, creativity is brillant ideas,
innovation and imagination. So, in this regard, creativity is very important for a
business leader. For example, if a business leader has creativity, he usually
motivates his employees to work harder and better. After all, it is good for the
company as well as for the employees. For the reason, | choose creativity.



ack anytime. Bye.



