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파트 5-p260  

Hello, Ms. Amanda Parker. This is Jennifer Jackson. I am returning your voice 

message regarding the problem. According to your message, your don’t know 

which you would buy uncomfortable chairs or a smart TV to deal with customer 

complaints. So, you need my advice on how to solve the problem. Here is my 

suggestion for you. First of all, if I were you, I would buy some comfortable chairs 

to handle customer complaints. This is because it is important to make customers 

feel comfortable and relaxed while they are waiting in the waiting room. So, in 

this regard, buying comfortable chairs is the most effective way to solve the 

problem. I hope this will help you solve the problem. If you need more help, 

please call me back anytime. Bye.  
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파트 6-p249 

I agree with the statement that taking online classess has more advantages than 

disadvantages. Here are some reasons to support my opinion. First of all, 

nowdays, many people have easy access to the Internet through their smart 

phones or tablets. So, in this regard, people can easily take online classes at 

anytime, from anywhere without attending classess in person as long as they 

have an Internet connection. So, they can plan their study time according to their 

schedules and convenience. In addition, as you know, online classes are cheaper 

than offline classes like school classes. For example, in my case, I usually take 

online English classes because online English classes are cheaper than other 

offline classes. For these reasons, I agree with the statement.  
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파트 6-p225 

I think the Internet is the most effective way to advertise a new product or 

service. There are some reasons to support my opinon. First of all, the Internet is 

the essential thing for the success of today’s business. As you know, nowadays, 

many people have easy access to the Internet through their smart phones or 

tablets. So, in this regard, people are easily to exxposed to internet advertising at 

anytime from anywhere as long as they have an Internet connection. In addition, 

advertising on the Internet is cheaper than other advertisement mothods such as 

TV commercials, radio, and printed ads, but the effect is high. So, in this regard, 

online advertisement is the most cost-effective way to advertise and promote  a 

new product or service. For example, social media like Facebook or Twitter can be 

the most effective ways to spread the information about a new prduct or service. 

For these reasons, I choose the Internet.  


