
Unit 09 

Actual Test 

Unit 09 일상생활 관련 대화 
 
   



Unit 09 
Actual test 

1 What are the speakers mainly discussing? 
  (A) Finding a dress shop 
  (B) Retuning a lost item 
  (C) Choosing a restaurant 
  (D) Applying for a position 
 

2 What does the woman say about the coffee shop? 
  (A) It is nearby. 
  (B) She recently started working there. 
  (C) She stopped by there. 
  (D) She will meet some colleagues there. 
 

3 What does the man suggest? 
  (A) Calling a stationery store 
  (B) Getting a new package 
  (C) Ordering more office supplies 
  (D) Sending someone to the woman’s workplace 



Unit 09  
Questions 1-3 refer to the following conversation. 

 
W: Monitor Business Consulting, Julia Baker speaking.  
    How can I help you? 
M: Ms. Baker, I’m calling from Star Coffee Shop. I just found a    
    package here with your name on it. Is it yours? 
W: Oh yes, great! I thought I had left it at the dress shop when I  
    went shopping during lunch. They said it wasn’t there. I forgot  
    I also stopped by your shop to have coffee. 
M: Well, it’s here. Your office must be nearby then. Perhaps one of  
    my employees can run it over to you. 
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4 What product are the speakers discussing? 
  (A) A projector 
  (B) A television 
  (C) A monitor 
  (D) A radio 
 

5 What does the man recommend doing? 
  (A) Calling the service center 
  (B) Finding the receipt 
  (C) Buying another item 
  (D) Checking a manual 
 

6 What time does the store close? 
  (A) At 5:00 P.M. 
  (B) At 6:00 P.M. 
  (C) At 7:00 P.M. 
  (D) At 8:00 P.M.  
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Questions 4-6 refer to the following conversation. 

 
W: Andrew, the LED monitor we ordered arrived today.  
     But there was no remote control inside the box. 
M: Are you sure it’s supposed to be included?  
     Why don’t you look at the user’s manual? 
W: It says that the box should contain 6 parts. And the remote is  
    one of them. I guess I’ll have to go back to the store. They’re  
    open until 7, right? 
M: Yeah. It’s only 5 now so you have plenty of time. 
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10 What will happen this weekend? 
  (A) The store will have a sale. 
  (B) The man will leave for a trip. 
  (C) A construction project will begin. 
  (D) A conference will be held. 
 

11 What does the woman suggest? 
  (A) Selecting an express option 
  (B) Extending a warranty 
  (C) Replacing a part 
  (D) Bringing in an item 
 

12 Look at the graphic. How much will the man pay  
    for his repair service? 
  (A) $50 
  (B) $40 
  (C) $30 
  (D) $20 

 
TREECO ELECTRONICS COUPON 

$10 OFF ANY REPAIR 
(Expires – 12/30)  
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Questions 10-12 refer to the following conversation and coupon. 

M: Hi, I bought this video recorder here last year, but recently  it’s    
    been shutting off without warning. Unfortunately, the warranty     
    on it has expired. So I’ll have to pay to get it repaired. 
W: Sure. But we’re backed up on a lot of orders right now,  
     so we won’t be able to look at it until next week. 
M: Oh, couldn’t it be done any sooner? I’m going on a trip this 
    weekend, and I was hoping to take it with me. 
W: Well, we do have a priority repair service which would have 
     your video recorder back to you in three days. But that would   
     cost you $50.  
M: I guess that can’t be helped. Also, I brought this repair service 
    coupon with me.  
W: You can use that coupon when you come back to pay for the   
    repair. 
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