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Questions 1-3 refer to the following conversation.

1. Where does the woman most likely work?
| (A) At a music store

'. (B) At a car dealership

| (O At a hotel

i (D) At a sporting-goods shop

’, (" 2. Who is the man?
(A) A manager

Il (B) A customer

| (C€) A musician

| (D) A guest

| 1 3. What will the man probably do next?
| (A) Go for a test drive

:,. (B) Ask for a room

o (C) Put on some equipment

I. | (D) Try out an instrument

(i1
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Questions 1-3 refer to the following conversation.

I M: So, what is the difference between these skis and those? 1"
| | W: These are longer, so you will go faster on them, The shorter l
| | ones are slower, but you will be able to turn better on them. .|
|| | M: Well, I'll get whatever you think is best for me. Just remember, il
| | I'm a beginner, but I do want to be able to go down the high 1l

mountains fast. i
W: Why don’t you try both of them on and see how they feel? )

i
(l |
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Practice

Questions 1-3 refer to the following conversation.

1 Where does the conversation take place?

(A) At a bookstore

(B) At a photo studio .

(C) At a supermarket |

(D) At a coffee shop !
|

2 What does the woman have to do to become a member? i
(A) Call a number r
(B) Visit a Web site r
(C) Pay a fee

(D) Complete a form

3 What will the woman receive by becoming a member? '|
(A) Free monthly gifts ‘
(B) New product catalogues

(C) Information about discounts
(D) Invitations to special events
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Practice

Questions 1-3 refer to the following conversation.

| W: Hi, I'd like to pay for these magazines, please. |
' | M: Okay. That comes out to 24 dollars and 52 cents. |
b Would you like to sign up to become a Charter’s member? |
!‘ | | W: Sure. I heard there are a lot of benefits. What do I have to do? l
| ( M: Just fill out this form right here. Once you become a member, I

il we'll e-mail you information about special discounts every h
| month. f
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Practice

|
! 7 What does the woman ask the man to do?
| (A) Examine the printer on the 3rd floor
|  (B) Post a note of describing how to deal with paper jams
" (C) File a complaint on the defective printer
"‘ (D) Contact the maintenance crew to fix the printer

1 8 What does the man imply when he says, “Seriously”?
’l (A) He thinks the woman is too serious.

(B) He has encountered the same problem previously.
(C) He finds the task too difficult.

(D) He believes the job is not necessary.

9 What does the man say he will do?
(A) Replace the machine
(B) Order some office supplies
(C) Post a notice |
(D) Copy a document ‘
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Practice

Questions 7-9 refer to the following conversation.

‘l W: Brandon, can you drop by the 3rd floor’s printing room to "'J
||:f check the printer there? We have received many complaints of i
1 people failing to print their documents.
1| | M: Seriously?

| Fl W: What do you mean?

M: I mean that actually I have recently fixed the printer, possibly a 5
| week ago. I can’t believe it broke down again. ’
| | W: I see. What was the reason of its malfunction? |
.| M: A lot of people forced to pull paper out when the paper was I
jammed inside. Perhaps I should post a notice on how to I
handle the printer when the paper is jammed. |

‘1[4‘ |
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