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Actual test

| 1 What is the conversation mainly about?
| (A) A need for more staff

I (B) Lack of funds

I (C) The new mailing procedure

Il (D) A training session

‘{ . 2 Where do the speakers probably work?
l": (A) At a real estate office
(B) At a bookstore
i (C) At a recruiting office
| (D) At a publishing firm

(A) Sales
(B) Accounting

(C) Warehouse expansion
[ (D) Distribution
«
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3 According to the man, what should the highest priority be?
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Actal test

Questions 1-3 refer to the following conversation.

W: Wow, since we took our business online, demand for our
products has increased tremendously. We have more sales
online than from the bookstore itself.

M: That's excellent! As we expand, we will need to get in more
people to help us.

W: Absolutely, we definitely should hire more people, including
the new warehouses we will have to build, and also more
drivers and delivery guys.

M: Yes. Our number one priority, though, should be to start
expanding the warehouse.
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Actual test

4 What is going to be celebrated?

I‘g; (A) A friend’s birthday

| (B) The anniversary of a company i

i (C) A friend’s wedding |

| (D) A colleague’s promotion { !
!

’ . 5 What time will the celebration start? 1
| (A) At 7:00 i
I (B) At 7:30 ”\
| (C) At 9:00 ’

| (D) At 9:30

\ 1 6 Where will the woman go first? il
i (A) To the dentist '}|
~ (B) To a restaurant i
i
|

(C) To a meeting room
' (D) To a convenience store
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Actual test

Questions 4-6 refer to the following conversation.

| W: I heard John got promoted. When is everyone going to meet |
| to celebrate his promotion? |
|| M: The reservation is for 7:30 this Wednesday. Do you know |
!‘ 1 where the restaurant is? l
| ( W: Yes. It's across from the convenience store on 29th Avenue. il
i I have a dental appointment at 7 so I will be there around 9.
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| Name Occupancy Cost
| | Diamond Room 60 $200
i Emerald Room 50 $150
1 Sapphire Room 30 $100
's Ruby Room 20 $ 80 il
| *l 10 What is the woman calling about? 12 Look at the graphic. |
|. (A) Remodeling a hotel What room will the man
| (B) Reserving a place for an event offer for the event? |
" (C) Scheduling dinner (A) Diamond Room ’.
| (D) Booking a hotel (B) Emerald Room h

(C) Sapphire Room

' 11 What does the woman want to do? |
- (D) Ruby Room i

(A) Replace a space
(B) Reserve reservations online 1|‘
(C) Reschedule a date

(D) Move to a different restaurant
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Questions 10-12 refer to the following conversation and list.

o | W: Hello, this is Nancy Kessler. I made a reservation for your
:; seafood buffet for October 19.

in the Sapphire Room this Friday.
| W: That's right. Actually, I was supposed to take 30 people,
| but 15 more people are coming to your restaurant. So I want
you to set us up in a larger room for our party.
"EENVE Okay... The Emerald Room can accommodate 50, but it is not
‘ available on that day. I'll just get you a bigger room without
h extra charge.
. | W: Great! Since they are our major clients, I'm glad that they’ll
i be enjoying dinner in a spacious room. Thank you so much.
M: No problem. I'll see you then.

[ M: Just a moment, Ms. Kessler. Let’s see... Yes, we have you booked
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