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Q1. [Int] Tell me about the banks in your country. Where are they located and what do they look like? How
about the employees? What are the normal operating hours like?
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3 Key Expressions

Monday through Friday SIQQHE| 22 UM
ex) We are open Monday through Friday. 3gl= 22UBE 22AUNR| AL},

be well known for N/Ving ~2 ZF e
ex) The restaurant is well known for its romantic atmosphere. 0] AlGt2 LOt20] 22172 2t k242 QIC}

feel welcome 2pHuk
ex) They made their guests feel welcome. as

Model Answer

The banks in my country are often located downtown, with the operating hours normally being Monday

through Friday, 10 A M. to 4:30 P.M. They generally look modern and normally have comfortable waiting areas,
a TV and even a free coffee machine for the customers.

| think Korean banks are especially well known for great customers service. The staff always goes the extra mile

to make their customers feel welcome. There is always a friendly face greeting you while holding the door open

both when you walk in and out.
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Vocabulary

operating hours g
go the extra mile =
greet someone ~Of|A| QIAFSHCE

hold a door open (ERIE flal) &22 28 &1 7|Ctef Ot
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Q2. [Int] What types of transactions are normally done at a bank? What do clients typically request of the
employees? Discuss some of the responsibilities of bank employees.

SHOM= EE O{H SF72| Hel|S0| YoEL 7 DAS2 2JS0|H ddH2= ol ASE 2L 2 2es
O I 12| Y0 CHslf Ll M.
3 Key Expressions
do one’s banking 2351 22 Hrf
ex) | have to do my banking. 235 ol = glof &jf
open a bank account = AIZIE 71dsict
ex) I'd like to open a new bank account, M 23 AzHE 7 dstn A&UC.
consult with someone about N/Ving ~O|A| ~of| 2t5l| AHZS +LStCt
ex) The president was consulting with his advisors about the plan. CHEE2 1 A|2lof &olf 2S00 A AH22 ot UAACH

Model Answer

There are various kinds of transactions people make at a bank. First, you will mostly just do your banking such as

withdrawing, depositing, or transferring money. And for these transactions, you can just use the ATMs.
We also go to a bank in order to open different types of bank accounts such as savings and checking, or to be
issued new credit cards. What else, you might also visit a bank to consult with the professionals about financial

matters like taxes, loans and investment plans.
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Vocabulary

make a transaction 7{2iE 2{2|5tct a savings account Mz Azt
request something of someone  ~0j|A| ~2 275tCt a checking account chzb A2}
responsibilities gF be issued with something  ~2 228}
withdraw money E3olCt a professional 27t

deposit money ol financial ago| A0l
transfer money 23250} a loan S
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Q3. [Adv] Now, discuss your last visit to a bank. When and where did you go and why? Did you successfully

accomplish the task? Please discuss everything about your last trip to the bank.
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3 Key Expressions

make a transfer &25ILCt, O|A|sICt

ex) Nowadays, you can make bank transfers anywhere online. 250s HHUME 222 S5 & + UL

bring / take something
ex) Did you bring your resume (with you)?
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let someone off Ae
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ex) The police let him off with a warning.

Model Answer

Last month, | needed to make an urgent transfer for my college tuition. | rushed to a nearby bank, but | didn't

bring my ID card with me. The bank clerk said it wasn't possible to proceed. | pleaded with her to let me off this
one time given the urgency of the situation, but she insisted there was no way around the problem.
Fortunately, | realized that | had a photocopy of my ID on my phone! | was very relieved when they finally

approved my transaction. Now | always make sure | take my ID when | go to a bank.
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Vocabulary
accomplish a task AEE SUCt plead with someone to V ~O|A| Vol &2t ZHY STt
tuition SE2 given something ~2 23S
rush to a place ~2 St insist S+V ~2t BFR| 50}
nearby =9 a photocopy AR
a clerk 212 approve something ~2 5Qlottt
proceed H & M5, 2] 2|5tet make sure S+V ~= SHSHA| Sttt



