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Q1. [Int] Tell me about hotels in your country. Where are they located and what do they look like? Describe them
for me in detail.
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3 Key Expressions

a five-star hotel QMZ SE
ex) They upgraded us to a five-star hotel. OS2 27|12 9T SHIZ 20| SA|H 29t
amenities o A|ME

ex) What kinds of amenities are there at your gym?  ciAlo| sllAZ2i0||= O TO|A|AS0| Q& L|7}?

feel welcome
ex) They made their guests feel welcome.

Model Answer

There are many hotels in my city, and they are pretty expensive to stay at in general. Especially in Seoul, you'll see

a lot of extremely fancy five-star hotels as well. The amenities at the hotels must be the same as in other
countries, but they normally have spas, swimming pools, bars, and business centers.
What'’s special about the hotels in Korea would be the fact that they are especially renowned for great customer

service, The entire staff is incredibly polite and friendly, making their customers feel welcome.

Vocabulary

be renowned for N/Ving ~2 FYsict
incredibly O
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Q2. [Int] What do you typically do when you stay at a hotel? When do you usually stay at hotels? Tell me about
your typical routine when staying at hotels from the beginning to the end.
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3 Key Expressions

on vacation / on a business trip 7} 0l / 22 0|
=37
—

ex) We're here on vacation[a business trip].  zg|= &7H&2H 0|02

order room service EMU|AE FE5ICt

ex) | don’t order room service at hotels. L= SEIOA EMH|AS 2517 4=LC}
leave one’s tip ElZ =C}

ex) | forgot to leave my tip! Of, €l =1 2= 7 2ZtuigiCt

Model Answer

| stay at a hotel when I'm on vacation or on a business trip. | always make sure to book a room in advance so |
can have many choices or get a good deal if 'm lucky.

What | first do after checking in is to go up to my room and check if everything is okay. That way, if there is any
problem, | can ask them to change it to another room before unpacking.

While staying at a hotel, | like to go to the spa, get a massage, and order room service. Before | check out, |

usually leave my tip on the pillow or the bedside table.
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make sure to V = VStCt while Ving Vo= SOt VEHH A
in advance Apol|, 02| like to V V37|12 Zofstct
get a discount Solg gict leave something ~Z =L, FCf

ask someone toV ~0{|A Valf &2t 25T} a pillow H|7H

change Ato B AES B2 H}RLC} a bedside table 2o & EfR}
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Q3. [Adv] Tell me about a memorable problem you have had while staying at a hotel. What exactly happened
and how did the situation turn out? Please tell me about the experience in as much detail as possible.
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3 Key Expressions

. ~gt 422 ~0f/ H|BS sttt
charge someone for N/Ving S Sai7t AF| O Zi0| B2 HAFCH

ex) They charged us for something we didn’t buy.

keep someone waiting ~2 7|Cct2|A| stct

ex) I'm sorry | kept you waiting for too long. HE @2l 7|Cte|A A Z&EHL
compensate someone for their trouble ~7} A2 25|, O|sE EASICH

ex) We'll give you a discount to compensate you for your trouble.  E2AME 2|51 2517 Q1S aff E2|A&L|C}.

Model Answer

Last year, | was staying at a hotel with a colleague when we were on a business trip. But because we had a
hectic schedule, we couldn’t do anything at the hotel but just sleep two nights in a row.

When we went down to check out the next morning, however, the hotel said that we were charged for drinking
three bottles of champagne, which we didn’t. And they kept us waiting for an hour until they found out there’d

been a mix-up.

They apologized for their mistake and gave us a gift certificate for one of their restaurants to compensate us for
our trouble,
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Vocabulary
hectic Ot= HHE
a mix-up 2t
A

a gift certificate MNEH



