= HEI

1
-

D
i

17XHA| H2t

L= |

‘88517| AT 2N

=
=




1. 458 A4E F=H ouo}
= el Wl

FEE ABAA S5

ots s 2ilt
Resistance
- H&2 FAlH B . A A R
U L Sty
Moz olMate |, BIMARID MAHCE |7 s S
shCt . CHE AFZIOI HZ3H bl
=2 7|t Tes
gts s ait
Positive + HAS MPHSHEHCH -
Acceptance R . Eli-;HJ_ﬂ CH et
e =351 S= ot if;ﬂr ]
SooE RN pgm bz o e
A =2g Sz
23t =

Breakthroygh Enterprise, Lid. 1993

olelg WT o) LzAAE AGHoR Agstn AR A
A FxAQ oldol wAAU Y AR

A9 Here Fohle HAHe B 3]

2ol WFe) wae wael ga) A du FRMoR Fea, Ay

Asl Wk sy



!

0

Ho

—_—

o
]
ol
o)
ﬂo
o

Hwel Psow et

d= @A Aol

o

]

aiz

o
B

—

NI

e,
S w

o] s gAeta Fgs8lr] A&

[}

)g—

1o

A

7]l

2220 A

F7E ERdA s A 7]

AAFA =,

1

HH

-
R

WEel A3

&

o]

©o] e}

IRl

S

o7 QA

)

—_
file)

é

==
i)

]

h 8

sk 7

e MAEUY. =

AR I

S

X
=

X K
To
T el
.
;OD
Nk Jo
g ofF
Y
o —_
oK
X
o =
el —
oln .AJHM
®  %F
Ca ™
—_
ol o
W R
3 ~
X %
ot %
= =
W o
ol )
i w
—~ J}
)A
) &)
w
ny
o
w Mo
1 70
T
LA
A o
™ R

Ho

=N

o}

A5}

B

FE (Kotter, 1995)14+=

=
| Y

.

glof o}

T O
—_ N
xr o
= =
n- 3
o NE

ﬂ
a5
0 )
~ oy

T
L
0 umo
= Nd
I o
X !
Nk ~
w F
- )

S
o B
= 7
o B
el <
Ca
3] sl
i e (S
S
) ~H
B oy T
%MM¥
T4

o

==
i)

WU
e

RN

9 Q7

24o] e}

e

&
e

Aol of

=]
Sy

A o gl A

B
==

)

e

al5)



T
ﬂwbﬂw
]z_; 5
M@Hlﬂo
_EXWE % T
.Jma o3 zwrowrmx
qdr. N o 98
T AR Ho_]@]%
M%HL .@.oo =
tEs SEgT Fuss
7ﬂmu T q " 2 %
%wﬂ% %W%w a%%% o
o ‘Irji — Ojf uNl Ju‘DI
%Q%& iSe: uﬂwm PER%
ﬂﬂoﬁ ﬁMoTﬂo ﬂulnﬂ Howrx@lbc
I ) O _H s T
%%éﬂ ﬂo]%ﬂr% %omuumt% ﬂ..of%ma_nmn + R
. Tk £ T o B E afw_]xrmﬂ <X
o = zfra: © g 5 HWOJ MM%J
auwmag?du @rﬁ;k% geﬂo/.ﬂmﬁ M,mﬂxw Wﬂ.%mﬁwﬂ%
_LA% T Hﬂaeo ﬂw&ﬂ wgﬂwfs — %M%%
foLI# ol = qdﬂ ;ong,l - LA,W.UIﬂ! L,Aly = _
%ﬂ1%m %%1 = AF SRR hﬂﬂﬂ W
< oy &F R T oD B 5 o o/ o o X 4 T B it S
Eefmﬂé Ho]ATzu 7x,_7a1r ﬂxildﬁe _12_.,_4] 1_.0;9_
s ~ 0 F ﬂD_l‘l. A E ]_r ﬂ__lﬂ% ) EIOT
7_65&4_2_ mﬂLlc o A%o ﬂn]Eq gl ° TN
= R ffo o oo nfm w T =o P o W . n s W
ﬂ?i@% oo O .ﬂx %Ur.x Ly %Q%ﬂgdmﬂ i
7 Qﬂeﬂu T 2 @q.ygg o%ﬂwqﬂ; o
D_lﬂﬂrﬂ,mﬂ‘mo — iy &lqﬁe;o \LILH_QWLOM‘H . — XHZ_ln_moZ Y
,.g]muﬁ T TIm S F 5 gl zao_aﬂ% & e
< F O Moﬁa W 7 o oﬁ,uul ao.L.J,o ﬂéﬁl o
:aﬁ,mnao aﬂmk omcﬂ - ™ 7oE£| (R -
i 5 o 1;%5 - Eﬁﬂr.aegi_a ) ﬁ17m b
~ o= - il n <) o0 — ) ™ or i~ % = T oy X ) r
HmﬂuVﬂ rx %k 71rﬁ;_m_ OM%U‘%%? Eaﬁu%au = Mo
&wa ﬁamﬂ 5 1;%A N m.m 5 %
S : A = f_ZfT - 5 % ;
- = < ) T o s N B ) R < i s o N i
@%%J@ mlaaq T o 5 o b aWM% o 2
Mauco]z_uﬁ 7 d%] UT_,LC %utw%o_vﬁ »aabruq;%ﬁ X
i X L%meo mﬂuh}_o% elpxmﬁﬂlﬁ ﬁ.éﬂﬂl1}rL op ¥
@%ﬂﬂ ﬂﬂﬂﬂ% _%9 ﬂmfﬁlﬁm :sﬂw%% i
;oujlﬂ Mﬁaﬂ%uwu Euaﬂwadl. _nno.m_;oiﬂoﬂﬂ7 oﬁa,o| n_moWA7d| ﬂ;&
co Laﬂgé ﬂﬂneau wAﬂn s o @.CJE uao*m% T
;T LD ) 2 é@1o_ay oo X o T
A%gwﬂ ﬂogouom 1 wﬁ_gﬂq@ Ei_:ﬂmwg g
4031% aﬁaaaﬁ g Hhaﬁ ﬂOLar__os N £y
xX = 0 ~ fow,._,l‘ll. —
<|m W_Eiu od|1r ) N n_mo} 7é_xo H X
o b o T o M sl = >
e - 0 Ao ~ X % J - N NI =3 ~ o ey
Lmﬂﬂ_w o n_umE]},:]_odl z_lqﬂ.]e]ﬁL. Tor
w#@% wﬂwﬂlfﬁ ﬂﬁimrﬂoé =
et o T5i gnyq@ﬂm 7
qﬂ% 0o cbcaﬂluo] T o5
Emﬂlamyf ﬂﬂﬂoﬂi@é T
T D Gl = 3 P ol 174_5; _ N
~ AA.éﬂmﬂlﬁMa ﬂpuLc
T X ™ N K il o
e n,Moﬁa = M-
< 5 . b
oLlE v ok nmu,_
oLﬂ_:wmuE.ﬂdl. < T
mwoﬂuUl m@d
AL 10
ToR iun_mo
3
T

]_

S

o A



=

ul
& opdurh A $-27h el

al

7

oAl AR E S o] Wil

717F A EH =

i,

o
H

U}, ek

LofoF

PN
T

= o T ) Gl B! ey "o U =
Ar T R N X %7 WK R
GL @M? % ~ X g =" =N =
&m N - oﬁ W w. ofs g Lm o
) E ) A ; —_ ~
&+ MMMM = oY @%uﬂwﬁ
m oA oy Iy T TR W
B A ) T ¥ BN g
) X = i C —
t P E = > g M PE s X
wo o <V g o oo Eeﬂm,._,UIM_m‘woﬂ
o o X 3 ° " R N
Wy B o o N o P N wm ™ B
Mmﬁ e =) wm o p P E Ty E]M T
. I © IRL TRwT g
B Wy T B T N TN T
E.A O#E OR k) O_E N
W= 3 ™ R o T =
® T oo @ & R
X oL@ W oo e g
0
T R = ﬁ%% LHM oy C
) f — —_— o
o)) me oo m W,_ut IMl oql d|1x__/|d|9|E
R o M T - = %R
G == dr" = < T N T s _2%
iy iy I ~ * W )
T T %aﬂ_leo SO = ﬂ%? %71xr%i
E ) il El ® :.L = _.E NAwE ‘mwl _,T| OE B Lt ﬂ/l By
< o Py Al o o — T ook DN B
< T Jo o o TSR
B T o= W T o= - R
ofp ™o ® OO ~y N o - m,# B’ o)l ay ™ IE,N_ .MIﬂ
R ooz L% oMo FEOHET
o0 TR e Tw R ewun x¥T A
<k T e M T e W RN
TRO® T W oo o R B R CH A N T
NE I TTE BT N <~ %o T N o W H o o) W

L A

1

0]
T

15

8

Aale] &

o

T

=

o] Hof WEl AR

]

A
=

o] d



bl

=9

A
7 7L ©q

=
=

A ARA g oAl
- )
vl glo] who}

o =Huct
H]-i —?—E]7]' 7]'7(13

=

L.

=2
o] W3}

RO e o
N i -
417r Laﬂu ) 1r
o T 3 o- Mpuoﬁ ° ol =
<! E = <A T < o G+
;ay S | EE%H ki 0
s gy W o W 2 o oy o - T BB
= 5 —° % d oS e 2T ﬂ%%wwﬂ E
- o ,ﬁlal]r ]Ll — ~
B = wﬂww __m% Eomwgew m%mcwm% ML%HA_H%? T
ro— N2 o — o [ ﬂ]]A
T x PO & ~ o5 — Y ﬂgwgﬂ% o
g o o _@m::frmﬂ mngﬂ% ﬂ%ur?uuﬂ Ho
BTN o 2 T o o 2n Ho N S >
T < i - e g T o
N w7 % T o X & 7o e wbﬂﬁmﬂ: o/
oan o Jlﬂ PoHAMUFuL] Mﬂ71_mn1ﬁwl M]M_lmmo.ﬁo_a K
SRy o) N ME XN TN N i s o X S o
O = %0 = 70 S — N o )Y o o _ X ToR
e N =0 MR N P T .
R g BT s " Wk g BT 5N R Tor o, B T o £l
W ST ) i o] o A o o™ B 5 =
e E Pkt Mm_z?@ ER ﬂwo_%%ﬂ =
~— T = 3 W NI ) : X B o
<3 © N R T ﬂ%wﬂr%% ﬁ%%gw H]@Hog )
= - o K — el = 0 = JI
Eﬂwwﬁ OL_EW_/ﬂau %mcﬂxﬂi %&UTEO NGRRCH 9 = o
o ox P o nE E 9 G Hx X oy o M Nio
= N —_— W pyl o © el ) oy o o X = omn T
Ta CE. LE B ¥ TR = B T
1__/| X e LL‘UIﬂE ‘ﬂl a :.L 0 =o —_— Jlf_,_All\I,A ‘I‘WIL ﬂOJi TR o_
o K _a}ryoﬂﬂA mﬂégasge T o= % < = W a
(e ET T o B o A T w N BT o
S 1r1mo1oM <= < O W oEﬂog;T w ° 0 x SN X
i ﬂvo A =5 M Lfﬂr%y @ﬂ%w%% N
" RIS Nk 2 0 W E c3 5 B P 5
%%W otﬂ%%%% &ﬂﬂﬂm fr%unuﬂﬂq ﬂﬂo_aw_&aﬂg 5
.|;o e n _]J.o,_| I~ %o %0 il 0
? h sTarts Mo TE toais Tigzze %
TN R < N o =T o ) AN 5 ™ <
< }}561&1 DG ™ qE = Y %O 0 X
o 7%&&% Wwﬂrzﬂn% Lﬁ%frﬂ ﬁ%mﬂ%fri D
oL o K ™ X ,O|LL.r_£L i ay y,.&aﬁo Ltn_/noA,._ i LIJ.OJ_/ILI —
OT —_ 71_..|_ A].lllﬁ XX o o = 0
_,_ljxn_ﬁ].x nw_»u.roux = = X N & ﬂlﬂuiuﬂn <
ol X o J) T e G = ol = Al . T XO g T ~
G = poog e
T T b o T =3 Tl
T T T T %AMMMO_EM T
xﬂfﬂfrﬁ@& g
Ko —
~



= Apale] 7h%

=

Ut ofm S

o]
H

A=)

S(Ez's

&

o=

]

S
S

Far A =%

7}E

Utk a#A FaAoz 2ale] 7HAdd o)

3

3

=

Nlo

ﬁo

il

fu

)

&
=

TR

-
R

ek

I3

olgto}s} ]

o]

asiey

7ok ¥

=

707 Wi},

1

s

27

1

H
Q

k<)

AL

g "=

¢

1

A

1715
243

!

S Zolra of7)o] 7)Ao EAE 7]3

o
yin

o
s

bH

S

Al &
=2

$e7t 4% AUe

N

—_

<H
o

Fo] vhgol kA EA X

835

AL

A4

i

[e)

=

=

AL,

°©

]

L=Mhy

=

il W7t

o

A7 e of

I

=
=, T

Zasisy

ke

o]oF7]

2=,

}E}

g

o Felwel tholt B BE wol AL§

ol
NS

)
I

—_—

N
A

el

Utk &, 289 dAz o

19]

A

i} 571> ojejo] A=

RETA
o

I

Z]

Lk

o
3

i
=
w
o]/
Mo

A e,

R

-

A

i3
=

=

=

o

FaL

SERESE

3

=]
&

iz

e,

A &al 7vsi7] o

Felgol@ oA o}4 PojuhA] ke Felvtel]

e}

_iA



ol
=

ob4 meluA

1

s

A

/é]

ol U Foln, 1

e B o of
% K 5 ) o = it
ol i . =yl . T T G
o 2 ™ w_ nr s oy o o
o = 32 o & T + X T
e TR Yy e gyl o
= o TgE P i By ok
c @ W = E W X Mo T
-~ TS N U~ o - Mo b
N ) =0 L o R’ ) o o A) e ﬁ# L
= S T - S~ SR S S T I 4
S e R & o o ol B o) = _ 7
) K ,UI oTu T M On_ oR 0 H;.E o wK L l ﬂ 3
N~ g > N 0 ~+ X oo 0o T
Jz b ! o P £} e 0 SSRN o~ T X T E R
o o roo" L R G N i 5
750 Y ~ N o ol on o8 M o ~ op o i ol o ™ o T
TEILT T oga2d Shp i g 2 ged
—r [anl) —_— ) — . N 5 o
= _ =g W o P g T o %Hﬂwr?ﬂw/ﬂr gt %%4
T oW B Wy g o o reE&y 7 wm )
ToRFET = Puws P 2R ESTT =2 g
N il ) X = = @) o -~ 5 X ) Tor -
O#E 1) _.E %) DT ~ ,UI ﬂVl " ) - o ~ © o — 1: X T —
T iy W 2B T o oa i P g X
W AR TN R o o MWW= ) g = M
Foe Nm o~ S ® A N T m = o
[ SR L_ﬂmﬂmﬂqﬂm? ﬂ.%.:%@oﬂ - CC
° o T TR T %Uruwr%ur@o1%% T do
B o m =T - ol ) a ~ 3T o0 o= X oy o o
TremMs © zZEXLD CEEL ST Lo b T
o= 3 N =K LXK oo 0 W oo T ogs Koo~ W
o o) o)) o N H S = %o o oln ~ ok o1 el b T o o .
jm%%%ﬁm ol otxﬂwﬂwa ﬁmﬂﬂ%ﬂ_’mxﬂwﬂ%ﬁ% ch i.nmom
— T 0 — —_
Fop R R < EM%%Q% ETLLE@%_L/.OUT = %ﬂr. <ok
ﬂ_OI ﬂ,ol EI EI OT_ ‘_ﬂ_v \HAF um‘._ oA -y .ﬂ ﬂ T o o UL _lt ,Ul nm:._ ﬂ ﬂ#ﬂo ,ul q ~ %Ol EA
. ~ = o )
R “EXmET e wooww NN R B AR
= A B o B OH — SRR gl o g
TWWH R X oy m To ul T R T S-S~ W wK T S
= g0 ™ o T o| ~ Ny N
Ay — ~ oy ol M ToH K e T T ) xW o)/ G-
%EQW%% N N ur%Aﬂmwbﬂﬂurﬂaﬁa R T W
— O . I = = G © "R N
7Aauwﬁawﬂwu| loﬂrWCXzoAA,ﬂ, :Lq_mluw_nmom o < o W KK N
oy M T ook e L s T T



o] i o]

=

]—_/x]_t:

A

1

s

B

S

5}

ke

= A

AejEa olobr) 2

o, o

s
FA o A& & aL?

o]ok7]

o]

ol o= mA=

s
a

[e)

g, of = A7 2 AS

-

AR -

le o)
Al 2572
Al

=

] 2efA A FHT © vk BolAE AL oy

o
NI oW ARRRe AR

a8y ZWE E. Quinn

oF715 i,
SEEE ]

287}
Sl

i
A
Ho

N

O
0

o}
=
B

o] 3ol 7=

Ao} A

-
R

gl

[e)
e s

e o]

A= o] FA o

KeR
T

=

717] wZo] ofz} W3}

O]qq' 1

oF71E dutHh

Rkt 3.

3|

I H
-1

Ho

sl

b

5]

17

3

@A A

T

9
pal

[e)

—

0
hSS

)

o
i

T
P

|

R
ool

i

Ho

<

el

ojn
pH
"

Ho

jpuze)

]

=)
9o

Hake] A

T

o
pul

b et B

ol &

al

%
i

2=

1

s

o

5

AhgEel g,

Yoh ey Frg 40 4 3e

3

[e)

Al

A



5171

I<]

37 4
glo] nhe}

-
&

3

Ea

U =]

=

L
a

AFHE S 70%7F o
AL Aoz 7}

Hei 2k

9

27} Wt
Aolu}, whehEe] 43

[e)

-
—_L

=

Fo] HAEAYRE 7|E5 o] &
o] A]

A2} ar

[e)

T

=
=

78 wepA

Y, e

| A

‘C]')‘:]]-

A}
o]

-
T

‘]
o]

=

A, tholof

1

ArhaL o]op]

B

Yrh B2 a7t gusl

S

gy ey u

S

o 7}bE A o]
o|7]% .

A

A

i

T
SEE

!

]

A g

1
s

A2}

-

=

. A
e},

1
H
H

k<)

]

&, AF-7F =71 9

S|

S

Yt S9dew o SAd, ojelite] 100vEHE del

J 4= st

[

%

Ql
of
<]

Y
ox
K

)

—
file)

G
i

) XL
el

—_—

)
]

)

—_—

al g

|z

KeN
-

12 480 H AFso] A AF

S|

(@]
a

A oojd Aol A

el

2 a4

-

5}

<]

322 A7)

7

e},

IR

°

aAutol agglel, Au A

o,

o
H

o}l s
=



