Day 13. Conversation _ Attitude
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Typical Questions
. What is the man'’s attitude towards ~?
. What is the student’s attitude when she says ~?
. How does the man seem to feel about ~?

*  What is the professor's opinion toward ~?

o A

- You can say that again! - You can't be more right about that.
= You are on the right track. - You hit the nail on the head.

- Let me elaborate on that a little.

Disagree
- I would have to disagree with you on that.

- I beg to differ.

\\— Nothing can be further from the truth. /
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/Confused / Uncentainty

—  I'm not sure I understand the problem.
- I'm confused about this.

— I don't think this makes sense.

— I'm not so sure about that

— I have doubts about that

\\ . ]

@ Practice.
Passagel: Service Encounter

[Note-Taking]

1. What are the speakers mainly discussing?
(A)  The student’'s exchange program to Spain.

(B)  The student’s lost mail during his trip.

(C) Different ways to deal with the student’s mail.

(D)  How to register for on-line bill pay.

2. What does the postal worker offer to do with the student’s mail?
(A) He can have his mail forwarded to Spain.

(B) He can delay his trip to Spain.

(C) He can pay a fee to the post office for a special service.

(D) He can request a roommate to hold his newspapers.

3.  What can be inferred about the post office?
(A) It is the largest branch in the city.

(B) It is currently holding many lost items.

(C) It has an online payment system.

(D) It may not have been so reliable in the past.
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4. What is the student’s attitude toward a temporary change of address?
(A)  He thinks changing the address will take too long.
(B)  He is worried that some of the mail might get lost.
(C) He wants the address to be changed permanently.

(D)  He would prefer that only some of the mail be forwarded.

5.  What is the postal worker’s attitude toward the student?
(A)  She is disinterested in helping the student.

(B)  She is supportive in assisting the student.

(C)  She is amused by the student.

(D)  She is annoyed by the student.

1.C 2. A 3.D 4.B 5.B

@ Test Practice.
[Note-Taking]

1. What topic are the speakers discussing?
(A) How to do the lab assignment.

(B) How to register for the chemistry class.
(C) How to gain access to the lab.

(D) How to bring a guest to the chemistry lab.



2. What does the lab proctor offer to do for the student?
(A)  Give the student access to the lab on another day

(B)  Find another way to get into the lab

(C)  Provide keys to another lab on campus

(D) Talk to the other students in the lab

3.  What made the student come to the lab?

(A)  The student needs to find out what the lab assignment is.
(B)  The professor ordered the student to begin lab work.

(C)  The student is meeting a friend at the lab.

(D)  The student wants to get a head start on the lab work.

4. What is the lab proctor’s attitude towards the student?
(A)  She is irritated by the student’s stubbornness.

(B)  She is indifferent to the student’s situation.

(C)  She is sympathetic for the student.

(D)  She is very strict with the student.

5.  Why does the lab proctor say this:

(A)  To find out if the student has read the rules

(B) To emphasize the seriousness of breaking the policy
(C) To encourage the student to register for class

(D)  To warn the student about the dangers of lab equipment usage

1.C 2.B 3.D 4.C 5.B
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@ Day 13. Z9| Script

Practice 1

Listen to part of a conversation between a student and a postal worker.

S : Hi. I was hoping you could help me. I'm leaving town for a few months, and I need to know
some options about what I can do with my mail.

P.W. : Okay. Why don“t you explain exactly what"s going on, and I'll give you the best options
based on your current situation.

S : All right. I'm going to Spain for three months on a student exchange program.

P.W. : [pleased] Spain! How wonderful!

S : Yes, I'm really excited. But, what exactly can I do? I'm worried that either I won"t be able to
receive my letters or something important is going to get lost.

P.W. : You don“t have to worry about anything like that. We don“t make those kinds of mistakes
anymore.

S : [doubtfully] I see.

P.W. : Hmm... Well, it sounds like you need either a “temporary change of address” or "hold mail”
service.

S : All right, what exactly are those two?

P.W. : Well, a “temporary change of address” means that all of your mail will be forwarded to
your new address in Spain.

S : [hesitantly] Well... hmm... I"'m not sure about that. It sounds like there"s a good chance that
some things will get lost. What"s the second option?

P.W. : The second option is that we hold all of your mail here at this branch. That way nothing
will get lost.

S : That"s true. But then how do I deal with all of my bills? If they go unpaid, there will be a mess
when I get back!

P.W. : What you need to do is set up electronic payment for all of those important payments.
Most companies do that these days. That way you can access the bills on the Internet, and

you won“t have any problems when you get back.

S : That sounds good. I have a lot of magazine and newspaper subscriptions, too. Will it be a
problem with them taking up space in the post office?

P.W. : Yes, it can be. You need to call the newspapers and magazines and have them put a hold
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on delivery as well.

S : Okay. I'll put a hold on all of my mail until I return from Spain.

P.W. : Right. So, hmm... when exactly are you getting back?

S : I don"t know really. I'm studying for three months, but I'm hoping to travel around Europe a
little before I get back. Is that going to be a problem?

P.W. : Not at all. Just come back here with proper L.D. when you want your mail to start being

delivered again.
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Test Practice

Listen to part of a conversation between a student and a lab proctor.

L.P. : Welcome to the chemistry lab. Can I help you?

S : [hurried] Yes, I need to use the lab today. It’s very urgent.

L.P. : Certainly, we should be able to help you today. What’s your name?

S : Martin Steinberg.

L.P. : Okay. What class are you registered in, Mr. Steinberg?

S : I will be attending CHEM 202 this semester.

L.P. : Just one moment. [accesses computer] Hmmm. According to the computer, you're not
registered in that class.

S : I'm aware of that. It may just be that the system isn’t showing my information yet.

L.P. : Well, until it does, I'm afraid I can’t give you a key to the lab.

S : Let me explain. Unfortunately, I waited until the week before classes started to try to register,
so when [ tried to register for that class, all the spaces were filled up. The registrar told me to get
permission from the lecturer. So, I went to the professor. And he said that usually some students
drop out a week or two into the semester, so he normally allows a few extra registrations. He
gave me an override to get into the class, but the office was closed, so I plan to register
tomorrow.

L.P. : If you haven’t even registered, how do you know what the assignments are? What I mean is,
what do you plan to use the lab for?

S : Well, I have friends in the class, so I've seen a copy of the syllabus. I know there’s an
assignment due next week, and I'd like to get a head start on it.

L.P. : [concerned] Well, that’s very conscientious of you, but I really think your time would be
better spent getting registered first, and then coming back here to do your lab work.

S : [anxious] Look, I promise that I'll register first thing tomorrow, but I really need to use the lab
today. If I don’t get started on the assignment, I'm really going to get behind the rest of the class.
L.P. : [apologetic tone] I'm sorry, but there’s a strict school policy about using the lab. Students
must be registered in a chemistry class. Otherwise, they are not allowed in the lab.

S : [whining] But I really want to impress my professor. Besides, next week I'll have a lot of work
in all my other classes.

L.P. : [sympathizing] I understand your dilemma. Sorry that there’s nothing I can do here.

S : [stubborn] But... there’s gotta be some way I can get in to do my assignment. I'm not a thief



of any kind.
L.P. : [sighs] I'll tell you what I can do for you. If you get a friend who is in that class to check out
a key for you, then you’ll be able to utilize the lab with that person. Just make sure that your
friend is with you at all times and try to keep a low profile in the lab.
S : Really? That’s great! I'll get my friend Chris to come with me.

P. : Just a minute! I'm going to have to ask you to keep this a secret because it’s strictly against
school policy.
S : Okay I won't tell anyone.
L.P. : I could lose my job if anyone found out that I've told you this. So, please don’t tell anyone
about it.

S : Don’t worry. You’re doing me a big favor, and I really appreciate it.
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