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| am afraid that the dispatch will be delayed for about a week due to poor weather
conditions.

- dispatch &, oA
| apologize in advance for any trouble caused by the delay.

We have decided to cancel the order because of the excessive delay in delivery.

We have been notified that the package was sent out yesterday.
The shipment will arrive at the latest by October 10th.
- at the latest (OF22]) 50 &=

| need to inform you that the products we received on October 10 are missing
some parts.
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Your product is less than satisfactory.

« less than satisfactory ‘2t= 0|5t

| want a formal apology from your company.
| must take issue with you on this point.

- take issue with ~Of|A4| O|2|E A|7|5}Ct
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Please send us back any defective goods immediately.
| would like to be compensated for all of the inconvenience and trouble.
- compensate EASICH HiASHC

Let me know how | can get the product repaired.

| would like to have them exchanged for a size 12.

| would like to bring up an issue concerning damaged products.

| need to know what happened straight away before things get aggravated.
- straight away SA[, X|A| Sl0| - aggravate 2StA|Z|C}

We will adjust your claim in no time.

« adjust 2Z5tCt, HIZ2ZCt
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