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® | was impressed by your service.

® | was impressed by your presentation.

002 Itis[was] a pleasure to ~. ~StA| &0 7|&L|CH 7|8 &LICH.

® |tis apleasure to be part of your team.

® |tis apleasure to work with you.

003 Iregret (to inform you) that ~. ~2 (¥HE2|A T0) SLUATA A42tEt
® | regret that we cannot offer you the loan.

® | regret that we cannot offer more than a 15 percent discount

004 It's too difficult for us to ~. ~ot= A U2 {@&LCt
® |t's too difficult for us to make profits in this region.

® |t's too difficult for us to find good part-time workers.

005 We're disappointed ~, ~0| AQtA4L&L|CH
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® \\e're disappointed with your performance.

® \We're disappointed with your attitude.
006 Please accept my apologies for ~. ~0| Ci3t Af2}S EHO} AKX

® Please accept my apologies for the delay.

® Please accept my apologies for the mistake.

HIZL A0l HAIHE 233 - OO0 L&z HMEH O H



