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Part 3 — Different types of shop

* Where do people in your country buy food?

* Isit better to buy clothes in small shops?

 What are the advantages of internet shopping?
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Part 3 — Customer service in shops

 What is good customer service?

« Why do some shops provide better customer service than
other shops?

 How important is customer service to the success of a shop?
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Part 3 — Shopping and society

 Why is shopping such a popular activity?

 What are the advantages to society of a highly developed
shopping centre?

* Is society becoming increasingly materialistic?
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Getting more
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other things
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Part 3 — Shopping and society

Why is shopping such a popular activity?

> One of them is because of the ever
developed economy. We are living in the financially richest era ever. As our
economy grows, our interest is getting more and more diverse going beyond
just food, which was the main concern in the past. | think this growing
interest has driven us to indulgence in shopping. In addition, | believe
modern hectic life style has contributed to this trend. Facing fierce
competition, a lot of people give up their own time not knowing how to
release the stress from work. This situation shoves them to rather easy and
instant activities like shopping. It doesn’t require them much time and effort
but still gives them feeling of compensation with expensive goods, and more
up-to-date gadgets.
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 What are the advantages to society of a highly developed
shopping centre?

Benefit to local
economy

Becomes a landmark
or tourist spot
increasing local

income

A lot of shops in
one place. Save
time and effort
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Part 3 — Shopping and society

What are the advantages to society of a highly developed
shopping centre?

Most of all, it provides efficiency. All
those fancy modern shopping malls have a range of shops allowing
us to compare products and prices without spending much effort
and time. Also, it benefits local economy enormously. Recently,
shopping has become one reason why people travel. Naturally,
these big shopping centres attract tourists functioning as a
landmark or tourist attraction. Not to mention facilities in the
shopping centres including restaurants and cafes, cinemas, arcades
and even spas, the accommodation and transportation industry also
get affected positively contributing to the increase of local economy.
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* Is society becoming increasingly materialistic?

> Many parts of our life seem to be measured by
‘how much’. Hierarchy of jobs has been reconstructed by the fact
‘how much’ people can make from it, and this change makes the
jobs in higher hierarchy look better not only in quantity but also in
quality. Furthermore, ‘being attractive’ or ‘being cool’ are all defined
by how expensive your clothes, bags, shoes are, or how lately your
smart phones, tablet PCs, smart watches are released, also meaning
indirectly how expensive they are. So, it seems to me that we are
totally living in the materialistic world controlled by money, which is
not quite the same if we look back the time our parents’ parents
lived.
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