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PART 3. Respond to Questions (R£9] CiEFSH?]) — MX}7|7]

[Q5] What are some factors | should consider when | buy a computer?

[A] Some factors you should consider when you buy a computer
are brand and quality.

PART 3. Respond to Questions (R&0| Cigst7]) — SAl

[Q5] What are some factors | should consider when | buy food?

[A] Some factors you should consider when you buy food
are brand and quality.

RESPONSE TIME

00:00:15
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In traffic news for tonight, Jefferson Street
has partial closures due to uffility work.
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Questions 7. 8. 9 (¥A %I’!B.)

Southwest Graphic Designers’ Association Annual M
Hawthorn Center
Friday, November 30"

Regisr
New techs

Standing out

Lunch catered by Kelly
Increasing visibikty. aci.
New technology latest soft:
Closing remark

R TITC

PERFECT RESPONSE

[Q7] What time does the meeting start, and what time will T&F,
| give the budget presentation? Again, it's Ted Blake. rA 4
-

[A] The meeting will take placeé on June Sth.
It will start at 7pm.
You will gwe the budget presentatlon at 8pm.

000015 !
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They are sitting on a bench.

You can’t meet your friend that day.
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red shirt / brown jacket

MOvie theater / parking lot
business hours / admission fee
study harder / best way

good-looking / well-prepared
weekly weather report / evening traffic update
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give out
pass out
order in
turn off
block off
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water
bottle
metal
marketing
quality

lady
model
medal



&
% 24 oF .

1 8% M

seminar / cOnference / iNterview / reésearch / concert
Management / t€mperature
effort / energy / strategy
benefit / vegetable / furniture

recognize / celebrate / dedicate / demonstrate

Adlternate / perfect / pOsitive
recently / CUrrently



today / tonight / tomorrow
event / delay 7 hotel 7 report /7 advice
compuUter / technology / technique

experience / performance / commute / success
attention / facility / professional
economy / congestion / exhibit / certificate / display

B2|LAmy vs B
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begin / combine / predict / expect / request
prefer / enjoy / suggest / provide / prepare

convenient / outstanding / specific / available
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information
renoVdtion
competition
employee
guarantee
attendee
volunteer
electronics
repreS€ntative
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Welcome to Washington Theaters. To find out about our shows, please press ONE. For questions
about tickets, please press TWO. For additional information about our service, please press
THREE. If you want to talk to our sales representative, please press ZERO. Thanks for calling
Washington Theaters and have a good day.

RESPONSE TIME
00:00:45 00:00:45

Welcome to Washington Theaters. To find out about our shows,

please press ONE. For questions about tickets, please press TWO.
For additional information about our service, please press THREE.
If you want to talk to our sales representative, please press ZERO.

Thanks for calling our theater and have a good day.




[ —

i[d] Ok =< OF Of
= o=
= od bid od [o

S FOROE R
_u_____

NO
A\

—J
O
%m
i3 3
g -
2
t—n

Aol M(ii)

EQALIE Lv.5SE




;
MOjLf 27

Good afternoon.
Thank you for being at this seminar
on effective communication at the workplace.
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Before we begin, I'd like to recognize the team that
represented us at the trade show.
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Welcome, everyone, to the annual Employee Award Dinner.

Please welcome our program director,
Peter Rogers who will hand out the awards.
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Good evening.
Welcome to the sixth international film festival.

After the screening, the director of the film,
Jake Evans will take your questions.
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Congratulations on the purchase of our new electric piano.

If you are Missing any of these compoOnents,
please call our customer service office immediately.
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Do you dlways lose lids to your pldstic food containers?
If that is the case, consider purchasing our containers.



Good morning and welcome to the final session of our communications workshop series. Earlier

this week, we covered business writing, media strategies and telephone skills. In today’s session,
“The Art of Effective Negotiation”, you will learn to apply the skills that we've covered this week.

RESPONSE TIME
00:00:45 00:00:45

Good morning and welcome to the final session of our
communications workshop series. Earlier this week, we covered
business writing, media strategies and telephone skills. In today’s
session, “The Art of Effective Negotiation”, you will learn to apply

the skills that we've covered this week.
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L2 AL QY

Now, time for your traffic update.
Construction crews are CuUrrently conducting repair work
on Queens Street,

There is heavy traffic, so please follow the detour signs
and plan an alternate route.
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In traffic news for tonight, Jefferson Street has
partial closures next week due to utility work.

Otherwise, you will have to expect a longer commute.
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Time for our weekly weather report.
You can expect clear skies, Sunshine and warm temperatures
today and tomorrow.

By Tuesday morning. the rain should give way to
partly cloudy skies.
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Thanks for listening to Music First program on public radio.
On today's show, we will interview Kim O'Dell,
a popular local musician.

Now, let's welcome Kim to the show.



e

a.
SlAmE Ly,
HE b | éﬁﬂﬁj
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Next on the show, we'll be speaking with Michael Adams,
the director of the Upcoming film Virginia.
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Good evening, listeners. Time for our nightly traffic report. Drivers are currently facing heavy
congestion around Wilshire Stadium. Also, the main streets downtown, King avenue, and Lakeside
street are all blocked due to construction. If you are taking any of these roads, please follow
the detour signs for alternate routes.

RESPONSE TIME
00:00:45 00:00:45

Good evening, listeners. Time for our nightly traffic report. Drivers

are currently facing heavy congestion around King Stadium. Also,
the main streets downtown, Baker avenue, and Lakeside street are
all blocked due to construction. If you are taking any of these

roads, please follow the detour signs for alternate routes.
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Attention customers, at two o’clock,
please come to the electronics department for
a demonstration of our portable speakers.
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Attention shoppers,
Benton Groceries will be closing in twenty minutes.

If you have fewer than 15 items,
please use our express lanes. .
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Rona’s restaurant will be celebrating the grand opening
on September 4th.

In addition, there is a playroom for kids!
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Thanks for calling Goldsmith Foods at Maple Travels.

At the end of the day,
you will want to make plans for another tour.
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Are you looking for a quick, healthy, and delicious lunch?
Come to Martha’s Sandwich.

Do not hesitate to call Martha's Sandwich
to make a preorder.
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Thank you for calling the National Museum of Art.
For hours, admission prices, and parking information,
please press one.

You may also visit our website to get more information
about our CUrrent events.
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Thanks for calling Thomson Professionals.
Unfortunately, all our operators
are not available at the moment.

If you would prefer to leave a message, press one now.
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If you are planning on buying electronic devices, come to Eric's Electronics. There will be a
major clearance sale. You will be able to find the lowest prices on laptop computers, tablet PCs
and storage devices. Plus, all computer software are thirty percent off. Please visit Eric’s

Electronics today.

RESPONSE TIME
00:00:45 00:00:45

If you are planning on buying electronic devices, come to Mark’s

Electronics. There will be a major clearance sale. You will be able to
find the lowest prices on laptop computers, tablet PCs and
storage devices. Plus, all computer software are thirty percent off.

Please visit Mark’s Electronics today.
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PREPARATION TIME RESPONSE TIME
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an office AIR4!
a classroom W4
a restaurant Al
a coffee shop #HI|&
a lounge A4
a grocery store 4 =2EH
a bike store AFHAH 4 H
a house &
a library EA{Zk
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<de>
@ This is a picture of

a park &3¢
a parking lot FX}%

a marketplace A|%
an outdoor cafe of2| 7|
an airport &%

a street Z#z]
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The lady o4
The ladies HE&
The man &g
The men '-”‘":
The girl 01It0f0|
The boy =X}o}o|

on the right @ 2Z0|
on the left &%
in the middle 7|




&N s in his 30s 30cfo|c}
is in her 70s 70CHo|C}

is good-looking &“/d 7!
is very tall 7|7} O 3C
is very short 7|7} 0§ =tct

has short hair M2|7} St
has long hair M2|7} ZC}
has curly hair 2|7} ZZ<0|C}
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He(She) is wearing

N\ a blue T-shirt T2t E|Xx
a green shirt 254 HX

' agrey suit 3|M HE

 a beige jacket H|O|X| x}3!

~ a pink tie 28 4ELO|

a white dress ElA m|A

black pants Z7gA H}X|

black jeans Z %A X ufx|

sunglasses / glasses M=Z2tA / 9t

earrings / shoes F|Z0| / Mt

a backpack 287}tk




are standing A{ UL}

are sitting on a sofa AL}o| 9FOrQULCt

are having a conversation C{{e}& L}
SSE
is making a presentation &

is talking on the phone

is looking at his/her phone B-CH&
is looking at something £¢7& E_T'_
is holding a cup A=

is holding something £
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is(are) sitting at a table Ef|o|&of ¢tof QICt
is(are) sitting on a bench HiXx|of| ¢to} QlC}

is taking a walk {HH-2
is riding a bike XIHHE

is buying something £A7}& At QUCt
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PREPARATION TIME RESPONSE TIME
00:00:30 00:00:45
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PERFECT RESPONSE

[MA| 2AH This is a picture of an office.
There are five people in the picture.
They are all sitting at a table.

[2I=2 B A}] The man in the middle is wearing a blue shirt.
| think he’s in his 30s.

He is good-looking.

The lady on the left is wearing a white shirt.

She has long hair.

They are having a conversation.

(B3 2EA In the background, | can see some buildings outside.
Also, | can see some trees.
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PERFECT RESPONSE

[HA| 2AH] This is a picture of a lounge.
There are four people in the picture.
They are dll sitting on a sofa.

[212 B A}] The man in the middle is wearing a grey shirt.
| think he’s in his 30s.

He is good-looking.

The lady in the middle is wearing a red dress.

She has curly hair.

They are having a conversation.

(Bl B2At In the background, | can see a white wall.
Also, | can see some windows.
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PREPARATION TIME RESPONSE TIME
00:00:30 00:00:45
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PERFECT RESPONSE

[HA| 2AH This is a picture of a restaurant.
There are five people in the picture.
Among them, four people are sitting at a table.

[2I=2 2 A] The man on the left is wearing a black shirt.
| think he’s in his 30s.

He is good-looking.

The lady in the middle is wearing a black top.

She has brown hair.

They are looking at something.

[HE BEA} In the background, | can see a picture on the wall.
Also, | can see some plates on the shelf.
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PREPARATION TIME RESPONSE TIME
00:00:30 00:00:45
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PERFECT RESPONSE

[MA| 2A] This is a picture of a grocery store.
There are two people in the picture.
They are both standing.

[2I=2 B A] The man on the left is wearing a yellow shirt.
| think he’s in his 30s.

He is good-looking.

The lady on the right is wearing a white shirt.

She has black hair.
She is looking at something.

[HlS A}
In the background, | can see some items on the shelves.
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PREPARATION TIME RESPONSE TIME

00:00:30 00:00:45
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PERFECT RESPONSE

[MA| 2AH This is a picture of a park.
There are five people in the picture.
Among them, three people are sitting on a bench.

[2I=2 B A] The man on the left is wearing a grey suit.
| think he’s in his 30s.

He is good-looking.

The lady on the right is wearing a brown jacket.

She has long hair.

They are having a conversation.

[HlS A}
In the background, | can see some tall buildings and trees.
Also, | can see two people sitting on the grass.
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PREPARATION TIME RESPONSE TIME

00:00:30 00:00:45
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PERFECT RESPONSE

[FA| 2A] This is a picture of a coffee shop.

There are three people in the picture.

They are sitting at a table.

[2I= 2 A} The lady on the left is wearing a white jacket.
| think she’s in her 30s.

She is good-looking.

The lady on the right is wearing a blue shirt.

She has short hair.

She is holding a cup.

[HiF 2A} In the background, | can see some tables and chairs.
Also, | can see some buildings.
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PREPARATION TIME RESPONSE TIME

00:00:30 00:00:45
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PERFECT RESPONSE

[FA| 2AF This is a picture of a parking lot.

There are two people in the picture.

They are both standing.

[2I= 2 A} The man on the right is wearing a dark grey T-shirt.
| think he’s in his 70s.

He is good-looking.

The lady on the left is wearing a grey T-shirt.

She has short hair.

They are taking a walk.

[HiF 2A} In the background, | can see some tall trees.
Also, | can see some cars.
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PREPARATION TIME RESPONSE TIME

00:00:30 00:00:45
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PERFECT RESPONSE

[HA| 2AH This is a picture of a marketplace.
There are many people in the picture.
They are all standing.

[2I2 BA}] The lady on the right is wearing a white T-shirt.
| think she’s in her 30s.

She is good-looking.

The lady on the left is wearing an orange shirt.

She is buying something.

[HE 2EA}] In the background, | can see some people passing by.
Also, | can see a white car.
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<A|ZH/HIE 2 BE>
usually / normally &£
a few days ago H# J"IOII
once a week Y0 ol
every single day Of-.-E ik =1 10|
takes 10 mins I0& 7E*E._|Ef
around seven 7A| &9

<E: EH Y8 2% >

normally cook simple things. (4 2Ap

went to a park a few days ago. (z|29 8t L)
go swimming once a week. (&5 Yz QA
usually go to work around seven. (&5 A|ZH
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at school & 10| A

a decent restaurant HHE-2 4]

a large discount store ¥ &¢Ql OIE
near my place oa|x Z2Xo

in my area 2| 4|9

< = EIA _.E'é':l EI-.Q. |=|I°I- >

shop for food at a large discount store. (&% X4)
have lunch around noon at school. (A} &)

went to a swimming pool near my place. (&4 2%))
There is a decent restaurant in my area. (22|54 A|A4)




HBE/BAA B BE>
take the bus HHAE EfrCt
various types of CtY¥st Z209|
very convenient Of-$ ™2|5t
very interested in 2t40

=
4o
52
Mo

with my family 7}&5S 1}
with my friends *I31E1}

<EHs B HE ¥ >
normally take the bus. (0|5 4EhH
like to read various types of books. (ME &)

am very interested in cooking. (Z&AD
went there with my friends. (&3t Atzh
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KEY EXPRESSIONS




"
3 KEY EXPRESSIONS St i/

go swimming =% Stct

get some exercise 252 SIC}
take pictures A2 =L}

shop for something £X7tE AFCt
read books %42 ¢{Ct

hang out with ~2} of-22|C}

< T+ EY Y8 2% >

| shop for food once a week. (A% 314)

| normally hang out with my friends at bars. (X1 2tL}7))
| read a novel a few weeks ago. 2 £A)

| got some exercise at the park. (A st )



Y8 /F 0] &E KEY EXPRESSIONS

go to work / get to work &=0}LC}
go to a park &#9j 7}C}

go to a swimming pool +=%%o|| 7tC}
go on a trip o9& 7tC}

f’ go to school &t 0| 7tCt
2

<E: EY B8 B% >

| go to school every single day. (&tm)

| went to a swimming pool a few weeks ago. (=% 3¥)
| went to a park with my friends. (3¢ 7t Z8)

| went on a trip with my family. ({3 Z&)

B2|LAmy vs B
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IPART.3 Respond to Questions (&9l CiESt?]) éﬁtmﬁﬁ!/

SAMPLE QUESTIONS () - &4

[Q4] What kind of activities do you like to do in your free time?

[A] In my free time, | normally go to a park near my place.
| like to get some exercise there.

[A] In my free time, | normally go shopping near my place.

| shop for clothes.
| RESPONSE TIME |
00:00:15




IPART.3 Respond to Questions (R20j| CjEks}?))

SAMPLE QUESTIONS (2) - &4

[Q4] How do you usudlly get to work or school?
How long does it take?

[A] | usually get to work by bus. It only takes 10 minutes.

[A] | usually get to school by subway. It takes one hour.

RESPONSE TIME
00:00:15

Relimy Lvs S8
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IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁ!/

SAMPLE QUESTIONS (3) - # 0|

[Q5] When was the last time you went swimming, and who did you
go with?

[A] | went swimming a few weeks ago.
| went to a swimming pool with my friends.

RESPONSE TIME
00:00:15
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IPART.3 Respond to Questions (&9l CiESt?]) Eﬁiﬁj

SAMPLE QUESTIONS (4) - # 0|

[Q5] What was your favorite book as a child and why did you like it?

[A] | liked various types of books when | was a child.
| was very interested in books.

RESPONSE TIME

00:00:15
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IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁi/

SAMPLE QUESTIONS (5) - &4

[Q6] What do you think is the biggest advantage to living in your
area and why?

[A] There is a decent park in my area.
| can get some exercise and take pictures there.
Also, there is a large discount store in my area.
| can shop for food there.

RESPONSE TIME
00:00:30




IPART.3 Respond to Questions (Z20|| CHEts}7])

SAMPLE QUESTIONS (6) - €%

[Q6] When people take a short trip in your areaq,

where is the most popular place to visit?
What do people usually like to do there?

[A] When people take a short trip in my area,
the most popular place to visit
is a decent park near my place.
People usudlly like to get some exercise there.
Also, they like to take pictures.

RESPONSE TIME
00:00:30
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=4 &8 KEY EXPRESSIONS

get food &4|& ALt (8= ELC})

a large discount store Cfjd €0l OLE

is very tasty Ot 5'¢°'Ef

healthy food 7139 2 4

various types of food C}YTt FFo| &4

T+ 2 28 8 >

get food at a large discount store. (= F4)
ne food is (was) very tasty. (5t B8)

ney have healthy food. (Mg %4 0]|8)

ney sell various types of food. (&% &A MEH 0[9)

Relimy w5 B

E Ao 1)

. 4



&
Q2| 2 KEY EXPRESSIONS =Aa i i/

cook at home oA Q2|E SIC}
cook dinner X492 Q 2|5}

cook simple things ZtCHsH 212 s 2t
am good at cooking 22| Estct
follow a recipe 2|A|Z| CHZ Q2|& SfC}
eat in Zoj|A =C}

<EWL EY Y8 2% >

normally cook simple things. (22| &
usually follow a recipe when | cook. (22| &)
think | am good at cooking. (22| &)

| cooked at home a few days ago. (22| Z&)




H KEY EXPRESSIONS

have lunch / have dinner F4l/X4g H=C}
eat out 2|AlSC}

at a decent restaurant H#E2 Alctol| A

at the cafeteria LLHAIT (BHIAIEH of| A
have some seafood ofj4tE Q2|&
order in some pizza L|Xt& A|FH HHC}

s BH U8 2% >

I'd like to eat out at a decent restaurant. (2|4] &)
| normally have lunch at the cafeteria. (aAr &4)

| eat out with my family once a week. (2|4} Hix)

I'd like to order in some pizza. (A|# He 24

B2|LAmy vs B

E Ao M)
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IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁ!/

SAMPLE QUESTIONS () - 22|

[Q4] How many meals do you usually cook at home each day and
do you enjoy cooking?

[A] | usually cook dinner at home.
| am very interested in cooking.
| normally cook simple things.

RESPONSE TIME
00:00:15




o
IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁ!/

SAMPLE QUESTIONS (2) — AA}

[Q4] What type of food do you usually order for delivery,
and how often do you order it?

[A] | usually order in some pizza.
| do that once a month.

RESPONSE TIME
00:00:15




o
IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁ!/

SAMPLE QUESTIONS (3) — A{A}

[Q5] What time do you have lunch at work or school?
Where do you like to have lunch?

[A] | normally have lunch around noon.
| like to have lunch at the cafeteria.

RESPONSE TIME
00:00:15




o
IPART.3 Respond to Questions (&9l CiESt?]) éﬁtmﬁﬁ!/

SAMPLE QUESTIONS (4) — A{A}

[Q5] Do you prefer to eat out at restaurants or cook at home?

[A] | sometimes cook at home,
but | sometimes eat out at restaurants as well.

It depends.
RESPONSE TIME
00:00:15
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IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁi/

SAMPLE QUESTIONS (5) - 22|

[Q6] Do you think cooking is easier for people nowadays than
people in the past? Why or why not?

[A] | think cooking is easier for people nowadays than people
in the past. That's because there are many recipes online.
People can follow recipes when they cook.

It’s very convenient.

RESPONSE TIME

00:00:30




IPART.3 Respond to Questions (R20j| CjEks}?))

SAMPLE QUESTIONS (6) - &4 S0}

[Q6] Do you think the area you live in is a convenient place to
shop for food? Why or why not?

[A] | think the area | live in is a convenient place to shop for food.
There is a large discount store nearby.
They sell various types of food there.

RESPONSE TIME
00:00:30

B2|LAmy vs B
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KEY EXPRESSIONS




&
HZ(MX}7]7]) 22 KEY EXPRESSIONS EXHR i/

get a new phone ZLCHE-S ALt
get a new computer ZZEE|E AtCt
use my phone BLiES AH8SICH
make phone calls T&}& SiC}

surf the internet QIE{4I2 AM23iCt
play games 7| S stCt

work well 552 & ofCt

< T EH 2§ 2% >

got a new phone a few years ago. (F01A|7])
use my phone every single day. (A}& HIE)
play games on my phone. (A& &)

surf the internet on my phone. (A\}& &)
My old computer didn't work well. (204 0]8)




-
H KEY EXPRESSIONS zﬁ_ﬁﬁi/

a bookstore A&

get great deals 272 M| Atct
brand and quality E3E ot =X
- vending machine XHEH7|

" buy something £27t& ALt

<E+BH HEEE>

can get great deals at the mall. 2oy o|g)

can get discounts at the mall. (204 0|8)

think about brand and quality. (of A] Z2{ArEH
used a vending machine a few weeks ago. (XH7))

bought a drink. (ofst 4E)




H KEY EXPRESSIONS

a clothing store 2 4H

at the mall 2 S0j|A

shop for clothes 22 ALt

wear comfortable clothes H3I 22 QIC}
am interested in fashion Iff4d0j £t4Alo| BiC}

<gEHs BHAHE EH >

| shop for clothes at the mall near my place. (FojA)
There are many online shopping malls. (29! AZE)

| normally wear comfortable clothes. @4 AErY)

| am (hot) interested in fashion. (FA)

B2|LAmy vs B
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IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁ!/

SAMPLE QUESTIONS (D - A|S(E%E212])

[Q4] How often do you talk on the phone?
Do you talk on the phone more often compared to the past?

[A] | talk on the phone every single day.
| think | talk on the phone more often compared to the past.

RESPONSE TIME
00:00:15
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IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁ!/

SAMPLE QUESTIONS (2) - ®|&(Ex}t7|7])

[Q4] When did you buy your computer?
Why did you buy a new one?

[A] | bought my computer a few years ago.
| bought it because my old computer didn't work well.

RESPONSE TIME
00:00:15
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IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁ!/

SAMPLE QUESTIONS (3) — <LOH(XEH7|)

[Q4] When was the last time you used a vending machine?
What did you buy?

[A] The last time | used a vending machine was a few days ago.
| bought a drink because | was thirsty.

RESPONSE TIME
00:00:15




o
IPART.3 Respond to Questions (&9l CiESt?]) E*iﬁifr%!/

SAMPLE QUESTIONS (4) - o|&

[Q4] Do you like shopping for clothes? Why or why not?

[A] Yes, | like shopping for clothes quite often.
| am very interested in fashion.

RESPONSE TIME
00:00:15




o
IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁ!/

SAMPLE QUESTIONS (5) - ®|&(Fx}7|7])

[Q5] What are some factors | should consider
when | buy a computer?

[A] Some factors you should consider when you buy a computer
are brand and quadlity.

RESPONSE TIME
00:00:15




o
IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁ!/

SAMPLE QUESTIONS (6) — <tOH(XHEZ])

[Q5] Do you think that there should be more vending machines?
Why or why not?

[A] Yes, | think there should be more vending machines.
That’s because they are very convenient.

RESPONSE TIME
00:00:15




o
IPART.3 Respond to Questions (&9l CiESt?]) éﬁtmﬁﬁ!/

SAMPLE QUESTIONS (7) - 9=

[Q5] What type of clothes do you like to wear to work or school?

[A] | normally wear comfortable clothes to school.
| don't like uncomfortable clothes.

RESPONSE TIME
00:00:15
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IPART.3 Respond to Questions (&9l CiESt?]) éﬁtmﬁﬁ!/

SAMPLE QUESTIONS (8) - 9=

[Q6] Where is a good place to buy clothes in your area and why?

[A] A good place to buy clothes in my area is the mall.
First, you can get great deals at the mall.
Also, you can buy various types of clothes there.

RESPONSE TIME
00:00:30
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to mxi
on (~ol chst)
iN (~of)
with ¢-ep
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VAL
is at lam (A ZF X|7d)
begins at 10am (A|Zt X|%)
ends at noon (A|ZF X|%)

is from 3pm to 4pm (A|ZF L7
from 2009 to 201 (¢ )

on Monday (2¥)
on June 7th (K&}
on Friday, May 23 (2 &+<mp)

in March (&)
in 2014 (A LX)
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A
at Brown College (CHEHg)
at Phantom Magazine (3|AtE)

at the Buick Center (7| &%)
at the Kingston Agency (7| %)

at the hotel (2 &, 2HEA)

leave New York (ZsICH
arrive in Chicago (~°f EAtsIC}H
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= |
a workshop on new technology (~°|| = [y,
a presentation on stars (~o Z2h

the review on customer surveys (~2|)
did his Bachelor’s in Geography (~°f CH$F F-3)

Al.E.I-
an interview with Jason Brown (~2}29])

* applied for the sales manager position (~%]H0f))
* worked as a manager (~Z2A{)
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Graphic Designers’ Association Conference
Kingston Center, Monday, May 29th

9:00am -10:00am Registration

10:00 am -11:00 am New technology: working with digital models
11:00 am - NOON Standing out: developing a unique style

NOON - 1:00 pm Lunch-with-Kelly Miller, President CANCELED
1:00 pm - 2:00 pm Increasing visibility: advertising your work

2:00pm-3:30pm New technology: latest software (demonstration)
3:30pm-4:00pm Closing remark

Question 7A (AL FA, IxE AIZEFH 24
[Q] Where will the conference be held and what time does the
registration begin?

The conference is on Monday, May 29th at the Kingston Center.
The registration begins at 9am.

RESPONSE TIME
00:00:15




YA LB H (A|ZH | gjfﬁi/

Graphic Designers’ Association Conference
Kingston Center, Monday, May 29th

-10:00am Registration

10:00 am -11:00 am New technology: working with digital models
11:00 am - NOON Standing out: developing a unique style

NOON - 1:00 pm Lunch-with-Kelly Miller, President CANCELED
1:00 pm - 2:00 pm Increasing visibility: advertising your work

2:00pm-3:30pm New technology: latest software (demonstration)
Closing remark

Question 7B (B1A} /A, Ul A2 FHEH Q%)

[Q] What time does the conference begin and what time does
it end?

The conference is on Monday, May 29th at the Kingston Center.
It is from 9am to 4pm.

RESPONSE TIME
00:00:15
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Graphic Designers’ Association Conference
Kingston Center, Monday, May 29th

9:00am -10:00am Registration
10:00 am -11:00 am New technology: working with digital models

11:00 am - NOON Standing out: developing a unique style
NOON - 1:00 pm Lunch-with-Kelly Miller, President CANCELED

1:00 pm - 2:00 pm Increasing visibility: advertising your work
2:00pm-3:30pm New technology: latest software (demonstration)
3:30pm-4:00pm Closing remark

Question 8A (B2l FH £%)

[Q] We will have lunch with the president, Kelly Miller. Is that right?

No. That schedule was canceled.
There is no schedule from noon to lpm.

RESPONSE TIME
00:00:15




YA 28R (AZH

Graphic Designers’ Association Conference
Kingston Center, Monday, May 29th

9:00am -10:00am Registration
10:00 am -11:00 am New technology: working with digital models

11:00 am - NOON Standing out: developing a unique style

NOON - 1:00 pm Lunch-with-Kelly Miller, President CANCELED
1:00 pm - 2:00 pm Increasing visibility: advertising your work

2:00pm-3:30pm New technology: latest software (demonstration)

3:30pm-4:00pm Closing remark

Question 8B (2 d&H %)

[Q] | have a night-job, so | have to leave around 4:30pm.
Will | miss anything if | leave at 4:30pm?

No. The conference ends at 4pm.
There is no schedule at 4:30pm.

RESPONSE TIME
00:00:15

B2|LAmy vs B
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Graphic Designers’ Association Conference
9:00am -10:00am Registration

10:00 am -11:00 am New technology: working with digital models

11:00 am - NOON Standing out: developing a unique style
NOON - 1:00 pm Lunch-with-Kelty Milter,, President-CANCELED

Increasing visibility: advertising your work
New technology: latest software (demonstration)

3:30pm-4:00pm Closing remark

Question 9 (27}X| AL HH Q%)

[Q] Can you tell me about the sessions related to technology?

There are two sessions.

The first one is on new technology: working with digital models.
It is from 10am to Tlam.

The next one is on new technology: latest software.

RESPONSE TIME
It is from 2pm to 3:30pm.
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Science Conference
($30 admission fee, 50% discount for members)

JUNE 1 1:00pm-2:00pm Lecture: Environmental biology Conference Hall
JUNE 2 N:00am-NOON Workshop: Fundamentals of science

JUNE 5 2:00pm-3:00pm Lecture: Marine biotechnology Auditorium
JUNE 15 NOON-3:00pm Workshop: Evaluation of science Lunch provided
JUNE 23 1:00pm-3:00pm Movie: Arctic Animal Species

JUNE 26 2:00pm-4:00pm Interview: Dr. Duke Washington

Question 7 (&7} H|§ ZHE 2%)

[Q] How much is it to participate at the conference?

The admission fee is $30.
There is a 50% discount for members.

RESPONSE TIME
00:00:15
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e YA YBE (L) G !/

Science Conference
($30 admission fee, 50% discount for members)

JUNE 1 1:00pm-2:00pm Lecture: Environmental biology Conference Hall
JUNE 2 N:00am-NOON Workshop: Fundamentals of science

JUNE 5 2:00pm-3:00pm Lecture: Marine biotechnology Auditorium
JUNE 15 NOON-3:00pm Workshop: Evaluation of science Lunch provided
JUNE 23 1:00pm-3:00pm Movie: Arctic Animal Species

JUNE 26 2:00pm-4:00pm Interview: Dr. Duke Washington

Question 7 (SHY WAL HEH Q%)

[Q] When is the interview with Dr. Duke Washington?
The interview with Dr. Duke Washington is on June 26th.

It is from 2pm to 4pm.
RESPONSE TIME
00:00:15
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Science Conference
($30 admission fee, 50% discount for members)

JUNE 1 1:00pm-2:00pm Lecture: Environmental biology Conference Hall
JUNE 2 N:00am-NOON Workshop: Fundamentals of science

JUNE 5 2:00pm-3:00pm Lecture: Marine biotechnology Auditorium
JUNE 15 NOON-3:00pm Workshop: Evaluation of science Lunch provided
JUNE 23 1:00pm-3:00pm Movie: Arctic animal species

JUNE 26 2:00pm-4:00pm Interview: Dr. Duke Washington

Question 8 (§& dHE %)

[Q] | recall that we are going to watch a movie on wild plants.
Is that right?

No. The movie is on arctic animal species, NOT wild plants.
It is on June 23 from Ipm to 3pm.

RESPONSE TIME
00:00:15

B2|LAmy vs B
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Science Conference
($30 admission fee, 50% discount for members)

JUNE 1 1:00pm-2:00pm Lecture: Environmental biology Conference Hall
JUNE 2 N:00am-NOON Workshop: Fundamentals of science

JUNE 5 2:00pm-3:00pm Lecture: Marine biotechnology Auditorium
JUNE 15 NOON-3:00pm Workshop: Evaluation of science Lunch provided
JUNE 23 1:00pm-3:00pm Movie: Arctic animal species
JUNE 26 2:00pm-4:00pm Interview: Dr. Duke Washington

Question 9 (271X] ¥Al BEH 2%)
[Q] Can you tell me about the sessions related to science?

There are two workshops.

The first one is on fundamentals of science.
It is on June 29 from llam to noon.

The next one is on evaluation of science.

RESPONSE TIME
It is on June 15th from noon to 3pm.

B2|LAmy vs B
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Natural Science Museum
Open: daily 10a.m. - S5p.m. (closed every Monday)

Month Special Presentations Lecturer
January Tropical Mammals and Birds Julia Santos
February Stars and Planets Lisa Thompson

March Birds and Reptiles Julia Santos

(live animal demonstration)
April Origins of Farming Lisa Pole
May Ancient Hunters Melina Jones
June Frogs and Toads Kasen Santino

Question 7 (Y A

[Q] What are the museum’s hours?

The museum is open daily from 10am to Spm.
It is closed every Monday.

RESPONSE TIME
00:00:15

B2|LAmy vs B
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Natural Science Museum
Open: daily 10a.m. - S5p.m. (closed every Monday)

Special Presentations Lecturer
Tropical Mammals and Birds Julia Santos
February Stars and Planets Lisa Thompson
Marc Birds and Reptiles Julia Santos
(live animal demonstration)
Origins of Farming Lisa Pole
Ancient Hunters Melina Jones
Frogs and Toads Kasen Santino

Question 8 (B FE £+%)
[Q] Will the February presentation be about fish again this year?

No. The February presentation is on stars and planets, NOT fish.

RESPONSE TIME
00:00:15
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Natural Science Museum

Special Presentations Lecturer
January Tropical Mammals and Birds Julia Santos

Birds and Reptiles Julia Santos
(live animal demonstration)
Origins of Farming Lisa Pole
Ancient Hunters Melina Jones
Frogs and Toads Kasen Santino

Question 9 (27}X| AL HH Q%)

[Q] Can you tell me about the lectures that Julia Santos is giving?

There are two lectures.

The first one is on tropical mammals and birds.
It is in January.

The next one is on birds and reptiles.

RESPONSE TIME
It is in March.
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Hank Company, Inc.

Tracy Parsons, Senior Manager

Schedule for Wednesday, May 20
8:00 - 9:00 AM. Review: customer satisfaction surveys
9:00 - 10:30 AM. Research designs for new product line
10:30 A.M. — Noon Interview: Evan Williams, sales manager position
Noon - 1:00 PM. Lunch
1:00 - 2:00 PM. Review: vendor contracts
2:00 - 3:00 PM. Interview: Gina Bloom, assistant manager position
3:00 - 4:30 PM. Site inspection
4:30 - 5:00 PM. Meeting: marketing director (new advertisements)

Question 7 (B} AHE 29|)

[Q] What's the first item on my schedule today?
What time is it scheduled for?

Your first schedule is the review on customer satisfaction surveys.

It is from 8am to 9am.
RESPONSE TIME
00:00:15

B2|LAmy vs B
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Hank Company, Inc.

Tracy Parsons, Senior Manager
Schedule for Wednesday. May 20
8:00 - 9:00 AM. Review: customer satisfaction surveys

9:00 - 10:30 AM. Research designs for new product line
10:30 AMM. — Noon Interview: Evan Williams, sales manager position

Noon - 1:00 PM. Lunch

1:00 - 2:.00 PM. Review: vendor contracts
2:00 - 3:00 PM. Interview: Gina Bloom, assistant manager position
3:00 - 4:30 PM. Site inspection

4:30 - 5:00 PM. Meeting: marketing director (new advertisements)

Question 8 (BT FH =7

[Q] | know | have a meeting with the marketing director.
That’s in the morning. right?

No. The meeting with the marketing director is in the afternoon,
NOT in the morning. It is from 4:30pm to Spm.

RESPONSE TIME
00:00:15



&
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EAo| M) /
Tracy Parsons, Senior Manager

Schedule for Wednesday. May 20
8:00 - 9:00 AM. Review: customer satisfaction surveys

9:00 - 10:30 AM. Research designs for new product line
10:30 AMM. — Noon Interview: Evan Williams, sales manager position
Noon - 1:00 PM. Lunch

1:00 - 2:00 PM. Review: vendor contracts

2:00 - 3:00 PM. Interview: Gina Bloom, assistant manager position
3:00 - 4:30 PM. Site inspection
4:30 - 5:00 PM. Meeting: marketing director (new advertisements)

RESPONSE TIME

Question 9 (271%] &8 B & -9-%') 00:00:30
[Q] Can you give me the details of the interviews | have scheduled?

There are two interviews.

The first one is with Evan Williams from 10:30am to Noon.
He applied for the sales manager position.

The next one is with Gina Bloom from 2pm to 3pm.

She applied for the assistant manager position.
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Meeting Schedule

Office Hours:
Monday 6:30 - 7:30pm AIAS Office

Chapter Meetings:

October
Wednesday 24, 2012 @ 6:30pm Lower Core

Wednesday 31, 2012 @ 12:45pm  Lower Core

November

Wednesday 7, 2012 @ 6:30pm Lower Core
Wednesday 14, 2012 @ 6:30pm Lower Core
Friday 30, 2012 @ 6:30pm AIAS Office

December
Wednesday 5, 2012 @ 6:30pm AIAS Office
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Monthly Meeting Agenda
June 19
Old business, approve last month’s minutes
Director’s Report
- interactive trail maps
- fundraising event
Association member updates Cathy Lee,

- No new members this month Coordinator
Ted Lake,
Treasurer

8.30 p.m. Open discussion: Questions and Answers
Question 7 (O] AlZF FH 2%)

[Q] This is Ted Lake. What time does the meeting start
and what time will | give my budget presentation?

Vincent Ray,
Director

8:00 p.m. Budget review presentation

The meeting begins at 7pm.
You will give your budget presentation at 8pm.

RESPONSE TIME
00:00:15
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Monthly Meeting Agenda
June 19
Old business, approve last month’s minutes
Director’s Report
- interactive trail maps
- fundraising event
Association member updates Cathy Lee,
- No new members this month Coordinator

Vincent Ray,
Director

Budget review presentation Treasurer

Open discussion: Questions and Answers

Question 8 (Y% M|ELYE =0l 2%)

[Q] | know that our coordinator, Cathy Lee, usually introduces new
members. Will there be any new members at this meeting?

No. There are no new members this month.

RESPONSE TIME
00:00:15




Monthly Meeting Agenda // June 19

Old business. approve last month’s minutes

Director’s Report
- interactive trail maps
- fundraising event
Association member updates
- No new members this month Coordinator
Ted Lake,
Treasurer

Vincent Ray,
Director

Budget review presentation

Open discussion: Questions and Answers

Question 9 (M5 27 HH 2%)

[Q] | know that our Director, Vincent Ray, will be presenting some
information. Can you tell me what he will be presenting?

Vincent Ray is presenting the director’s report.
The report is on interactive trail maps.
Also, the report is on a fundraising event.

RESPONSE TIME
00:00:30
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Mike Blake
323 North Hampton Boulevard, Crooks, New Jersey 18920

Email: Mike Blake@aircast.com Phone: 233-4443
Position desired Weather reporter

Master’s degree, Climate studies, Blare University, 2012
Bachelor's degree, Geography. Brown College, 2009

Work Weather reporter, National Broadcasting, 2012
Weather intern, Lawrence Television, 2009 - 201

Education

Fluent in French and German

Special skills Extensive experience with video editing software

Question 7 (&8 JH Q&)

[Q] Where did Mr. Blake get his Bachelor's degree
and what area was the degree in?

Mr. Blake got his Bachelor's in Geography at Brown College in 20009.

RESPONSE TIME
00:00:15
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Mike Blake

323 North Hampton Boulevard, Crooks, New Jersey 18920
Email: Mike Blake@aircast.com Phone: 233-4443

Position desired Weather reporter

Master’s degree, Climate studies, Blare University, 2012

Education Bachelor’'s degree, Geography. Brown College, 2009

Work Weather reporter, National Broadcasting, 2012
Weather intern, Lawrence Television, 2009 - 201

Fluent in French and German
Extensive experience with video editing software

Question 8 (E0|AIY FH 27%)

[Q] Is there anything on his resume that indicates he has skills
in editing videos?

Special skills

Yes. His resume says that he has extensive experience
with video editing software.

RESPONSE TIME
00:00:15
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Mike Blake
323 North Hampton Boulevard, Crooks, New Jersey 18920
Email: Mike Blake@aircast.com Phone: 233-4443
Position desired Weather reporter

Master’s degree, Climate studies, Blare University, 2012
Bachelor's degree, Geography. Brown College, 2009

Weather reporter, National Broadcasting, 2012
Weather intern, Lawrence Television, 2009 - 201

Education

Fluent in French and German

Special skills Extensive experience with video editing software

Question 9 (38 BE 2%)
[Q] Can you give me the details about Mr. Blake’s work experience?

Mr. Blake worked as a weather intern at Lawrence Television
from 2009 to 201l

Next, he worked as a weather reporter at National Broadcasting ‘ Pr—— \
00:00:30

in 2012.
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Travel Itinerary (Max Watson)

Flight information
Departure Chicago 8:15pm November 4th Sunlight airline flight 306
Arriva stanbu :05pm November St

Departure Istanbul 4:45pm November 17th Sunlight airline flight 454
Arrival Chicago 7:25pm November 17th

Hotel information
Garden Hotel, Istanbul (Included: free breakfast buffet) November 5th — 17th

Planned day trips
Bursa (shuttle bus from hotel) November 8th
Iznik (private taxi from hotel) November 12th

Question 7 (B2 FH 2%F)
[Q] What time do | depart from Chicago? What is my flight number?

You leave Chicago at 8:15pm on November 4th.
Your flight number is Sunlight airline flight 306 (three O six).

RESPONSE TIME
00:00:15
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Travel Itinerary (Max Watson)

Flight information
Departure Chicago 8:15pm November 4th Sunlight airline flight 323

Arrival Istanbul 3:05pm November 5th
Departure Istanbul 4:45pm November 17th Sunlight airline flight 454

Arrival Chicago 7:25pm November 17th

Hotel information
Garden Hotel, Istanbul (Included: free breakfast buffet) November 5th — 17th

Planned day trips
Bursa (shuttle bus from hotel) November 8th

Iznik (private taxi from hotel) November 12th

Question 8 (524 FH Q%)

[Q] | have early morning meetings, and need to have breakfast.
|s there anywhere near my hotel where | can get breakfast?

You can have breakfast at the hotel.
A free breakfast buffet is included.

RESPONSE TIME |
00:00:15
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Travel ltinerary (Max Watson)

Flight information

Departure Chicago 8:15pm November 4th Sunlight airline flight 323
Arrival Istanbul 3:05pm November 5th

Departure Istanbul 4:45pm November 17th Sunlight airline flight 454
Arrival Chicago 7:25pm November 17th

Planned day trips
Bursa (shuttle bus from hotel) November 8th
Iznik (private taxi from hotel) November 12th

Question 9 (271%] ®X| dH Q)

[Q] | know that | have a couple of day trips scheduled.
Can you give me dall the details of the planned day trips?

There are two planned day trips.
The first one is in Bursa on November 8th.
There is a shuttle bus from the hotel.

The next one is in Iznik on November 12th. RESPONSE TIME
There is a private taxi from the hotel.
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CAPITOL CORRIDOR’

Train Schedule

"N WEEKDAYS: Westbound Aubum

CODE STATION man: 521 523 525 527 709 529 531 711 535 537 541

L
COX  Colfax 10:002
ARN Awburn/Conhelm 6302 10302
RN Rockiin - RS s 6:53a 10452
Roseville 435a 52% 793 11008
515a &esa 732a 11:55 T ﬁ
Soehe s : 5302 6200 700 7402 @S5a Y 10102 1210p 2 - a‘ Nh '
Davis Y 5452 &3%a 715 7:552 9102 10:25a 1225p
Sulsun/Falrheid : 60%a GS%a 739 819 942 10:492
Martinez ( : 629 719 75% 83%a 9542 109

Richmond-8ART . 6:55a 74s5a 825 9053 10:208 masa 2
Berkeiey 3 783a 7532 83 9132 10283 1432 g -
Emeryvilie i 7102 &00a 8403 9202 10:35a L £

I ’ T21a &11a 851 938a 010:51a 3 B

Oakland Jack London
723 &13a 853

Depar
Oakand Coliseum -BART B Depart : 732a &2a 99 11008
Mayward Depart 7433 333 93
Fremont/Centervilie Depart L 7:58a 849 929
C Samta Gara/Great Amerka Depart ! E16a O0éa 9u6
Santa Gara/University Depart % 8242 942 9Sda
San Jose @O Aritve F B38a 928a 10132

JOPEIERON

CONMECTING TRAIN 521 523 525 527 709 529 531 1 3 543 545 715 547 549 717 551
Ar Emeryvilhe-Amirak 6082 782 758 838 J 18 1033 E 1:48p 348p J 3 A T8p  B33p eGLcp Wrasp
Connecting Bus & S62VIAN G6TVIID G625 K273 6N 6631 6637 6641 3 6647 6647 6649 6651
v Emeryvik-Amtrak &l0a T S0k B4M 9200 10352 150p  %S0p ( : : X 720p BSp op 10509
SF Transbay Terminal 6403 500 683% %1% @250 8114052 b, 92:20p @420p ¥ :50p @9:00p ©1015p @115
SFFInancial-Hyatt 06402 07500 @A% %1% 10000 #1115 No Stop o Stop C NoStop M NoStop
SFPles 39 Nostop NoStop MoStop NoStop e1x152 911252 NoStop Mo Stop . Wostop b Nostop
SF Shop Centter, 835 Market NoStp MoStop Mo Stop Mo Stop NOStp Mo Stop NoStop Mo Stop Wostop NoStop
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Itinerary for James Franklin

Depart: Boston Train Station, Buick Express 40l 5:00 PM, July 18
Arrive: New York Train Station, Buick Express 323 9:00 PM, July 18
Hotel Information Marlinton Hotel

Meeting with Springfield Local Office
(driver from company in the lobby)
Depart: Boston 9:00 AM, July 16
Depart: Springfield 5:00 PM, July 16

Question 7 (8% BFH 2%)
[Q] What time do | leave New York and what's my train number?

You leave New York at 10am on July 15th.
Your train number is Watson Express 241.

RESPONSE TIME
00:00:15
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Itinerary for James Franklin

Depart: New York Train Station, Watson Express 24l 10:00 AM, July 15
Arrive: Boston Train Station, Watson Express 549 2:45 PM, July 15

Depart: Boston Train Station, Buick Express 40l 5:00 PM, July 18
Arrive: New York Trcun Station, Buick Express 323 9:00 PM, July 18

Meeting with Springfield Local Office
(driver from company in the lobby)
Depart: Boston 9:00 AM, July 16
Depart: Springfield 5:00 PM, July 16

Question 8 (87158 &€& +%)

[Q] My friend bought tickets for a performance on July 18th at 7pm.
Would | be able to attend that performance?

You arrive in New York at 9pm on July 18th.
So, you can't go to the performance.

RESPONSE TIME
00:00:15
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Itinerary for James Franklin

Depart: New York Train Station, Watson Express 24l 10:00 AM, July 15
Arrive: Boston Train Station, Watson Express 549 2:45 PM, July 15
Depart: Boston Train Station, Buick Express 40l 5:00 PM, July 18
Arrive: New York Train Station, Buick Express 323 9:00 PM, July 18

Meeting with Springfield Local Office
(driver from company in the lobby)
Depart: Boston 9:00 AM, July 16
Depart: Springfield 5:00 PM, July 16

Question 9 (B X| Ao HM BE 2%)

[Q] Can you give me the details about the meeting with the
Springfield local office?

You have a meeting with the Springfield local office on July 16th,
You leave Boston at 9am and you leave Springfield at Spm.
A driver from the company will be in the lobby.

RESPONSE TIME
00:00:30
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Check in at the hotel
Orientation
Tour: Jeetah Road

Bike Ride CANCELED

Cooking Class: Traditional Food
Tour: Rita Path Walking
Shopping: Local Food Market

Check out at the hotel

Question 7 (0 Y% A& BEH Q%)

[Q] On what day does the tour start?
What time can | check in at the hotel?

The tour begins on April 3rd.
You can check in at the hotel at noon.

RESPONSE TIME
00:00:15




International Tour Group (Mumbai, India)

Noon Check in at the hotel
6:00pm Orientation
Noon Tour: Jeetah Road
BikeRide CANCELED
Cooking Class: Traditional Food
Tour: Rita Path Walking
Shopping: Local Food Market

Check out at the hotel

Question 8 (FA FH HMEH

[Q] | am redlly looking forward to attending the bike riding session.
That’s scheduled on April 4th. Am | right?

No. That schedule was canceled.
There is no schedule at 2pm.

RESPONSE TIME

00:00:15

B2|LAmy vs B
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International Tour Group (Mumbai, India)

Noon Tour: Jeetah Road
2:00pm Bike Ride CANCELED

April 4 4:00pm Cooking Class: Traditional Food
10:00am Tour: Rita Path Walking
April 5 1:00am Shopping: Local Food Market

April 6 3:00pm Check out at the hotel

Question 9 (27}X] &g Clict BE %)

[Q] Could you tell me all the details about the programs that
specifically deal with food?

There are two programs.

The first one is a cooking class on traditional food.
It is at 4pm on April 4th.

The next one is shopping at a local food market.
It is at Tlam on April 5th.

RESPONSE TIME
00:00:30
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PREPARATON TIME RESPONSE TIME
00:00:30 00:01:00
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712 g "HEE
=
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Hi there, + A Cl"r O|&. This is + ¢l O]

| understand that + 28| H.
Here are my suggestions.

First, | think we should + C{2F Ol.
That way, + Z1} Ol.

Next, | think we should + C{2F 02.
That way, + 1t 02.

Anyway, these are my suggestions.
| will call you back if | have more ideas.

RESPONSE TIME
00:01:00
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Hello, it’s Jason, the manager of the fitness center cafe.
Since you own the fitness center, | need your help.

ZtY M2 M+ ol =2 7]7] £2] As you know, we just spent a lot
of money buying a new cooking unit for the cafe. Now, in addition
to snacks and sandwiches, we've added healthy, hot meals to the
menu. We thought that would be popular with fitness club members.

[ Ol Eof 2211 But, unfortunately, very few people are ordering
these new menu items. | think it’'s because most of our members
don’t even redlize that these new menu options are available.
However, | am sure they would sell well if people knew how tasty
and nutritious the cooked meals are.

[S|HEofA M M 0§ 2] Call me back with a plan to encourage
our members to buy these new menu items. Again, it's Jason.
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<gE 2% 09>

Hi there, Jason. This is Sorah.

| understand that we have to promote our new menu items.
Here are my suggestions.

First, | think we should promote our new menu items on social media.
That way, more people will visit our cafe.

Next, | think we should give out discount coupons.
That way, more people will try our new menu items.

Anyway, these are my suggestions.
| will call you back if | have more ideas.

RESPONSE TIME
00:01:00
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PREPARATION TIME
00:00:30
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Hi, this is Elaine from the Parking Authority, calling for the city
communications director about a problem.

[Al B =X 87|22, Al HA] As you know, the big parking garage
that the city operates in the business district is usually filled to
capacity. Well, the garage is due for routine maintenance.

and it will be closed for a few days.

[A|2IS0| A FAPY A ME 2781 | need your help to tell the public
about the situation, because we’ve arranged the shuttle service
from an alternate parking area outside of the business district.
We want anyone who drives into the downtown area and parks in
the city garage to be aware of the situation.

Please call me as soon as possible with your plan.
Again, it’s Elaine at extension 4925.

B2|LAmy vs B

E Ao 1)
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<ZH B=: FYHFMES

Hi, there, Elaine. This is Sorah.

| understand that we have to tell the public that the parking
garage will be closed. Here are my suggestions.

First, | think we should post big signs.
That way, people will know about the closure.

Next, | think we should send text messages.
That way, more people will remember the closure.

Anyway, these are my suggestions.
| will call you back if | have more ideas.

RESPONSE TIME
00:01:00
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PREPARATION TIME
00:00:30
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Hi, this is Wendy Clarke, the managing director of Madison
International Airport. Since you are my assistant, | need your help
getting information to solve the problem with our shuttle service.

[38 ME 29 o] As you know, the airport offers a shuttle bus
that runs from the airport to the city center.

[ME o|&Zi ZtA 2X|] But, for the past few months, the profits have
been dropping. Fewer passengers are using our shuttle service and
we are not sure why. It's not clear that customers don't like
something about our service or if they prefer to use other methods
to travel between the airport and the city center.

[O] & nZHoj Cjjst FH £ 2%] Anyway, we need to gather
information about why our shuttle bus has had such a drop in
popularity. Please call me back with your ideas. Again, it’'s Wendy.



I PART.5 Propose a Solution (ofZ* A|2tst7]) E*L”fﬁii/

Hi there, Wendy, This is Sorah.

| understand that we have to gather information about our shuttle
bus service. Here are my suggestions.

First, | think we should do a survey on social media.
That way, we can get people’s opinions about our shuttle service.

Next, | think we should do a survey at the airport.
That way, we can find out what people think.

Anyway, these are my suggestions.
| will call you back if | have more ideas.

RESPONSE TIME
00:01:00
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PREPARATION TIME
00:00:30
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W: [EHE B2 §|E& 7|o|A L2l Before we wrap up our customer
service meeting, there’s one final topic. A whole shipment of
headphones our store received had a problem. The case that was
supposed to come with the headphones was missing.
Unfortunately, we've already sold about 50 pairs.

M: [¢]| EEE Lot 1Z4=0| Cigt X 2[] Well, | just got off the phone
with the manufacture to make sure this doesn’t happen again.
However, we still need a plan to take care of our customers who
bought these headphones with the missing case.

W: [1d=o| 0 X2 2%] Right! Several customers have already
come in to complain and I'm sure there will be more. So, what should
we do to keep these customers satisfied? We want them to
continue to shop here. I'd like everyone to call me after the
meeting with a detailed message outlining your plan.
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<1 For=>

Hi, there, this is Sorah.

| understand that we have to take care of customer complaints.
Here are my suggestions.

First, | think we should apologize to our customers first.
That way, they may feel better.

Next, | think we should compensate our customers.
We should give them free products.
That way, we may not lose the customers.

Anyway, these are my suggestions.
| will call you back if | have more ideas.

RESPONSE TIME
00:01:00
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PREPARATION TIME
00:00:30
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Hi, it’s Oliver, the director of sales for M&N Industries. I'd like you,
my assistant, to come up with a plan for a problem we are having.

[AMe] xI2lE0| AHB O|= 2AX|] The new employees are really struggling
in some of thelr responsibilities. It’s important for our experienced
sales representatives to give advice to new employees.

[MZ BtL7| o212 =X|] However, since everyone lives in different
cities, it is difficult for them to meet in person and talk about the
problems.

[1F& AHEHso| Y] A ws o 2%] | need you to come up with
a plan for the experlenced sales representatives to help the new
employees, even though they work in different locations.

Call me back with your ideas. Again, it’s Oliver.

RESPONSE TIME
00:01:00
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<t AHH Egjol'g>

Hi there, Oliver. This is Sorah.

| understand that we have to make plans for training sessions.
Here are my suggestions.

First, | think we should ask senior employees to talk to
new employees on social media.
That way, they can communicate more easily.

Next, | think we should hold a workshop.
That way, everyone can share know-how and exchange feedback.

Anyway, these are my suggestions.
| will call you back if | have more ideas.

RESPONSE TIME
00:01:00
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Hi, this is John, owner of Golden Watches and Jewelry.
Since you're the store manager, | need your help.

[F2 HZE HEZE T2 £F] We recently advertised that, we would
customize any piece of jewelry within one week of the order being
placed. The promotion has been really popular, which is great. But
we've gotten a lot more customized orders than we anticipated.

(212 E=] Plus, we expected to have a new staff member start this
week, but it turns out he is not available until next month. At this
rate, we won't be able to complete all the customized orders within
the time we promised.

[1Z QX|E 2ot s ZX X2 2] We need to do something for
these customers so that we won't lose their business in the future.
Call me back with your ideas. Again, it’s John.
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N
<oy 25>

Hi there, John. This is Sorah.

| understand that we are short-handed.
Here are my suggestions.

First, | think we should hire part-time workers on social media.
That way, we can hire people very quickly.

Next, | think we should recruit volunteers.
That way, we can recruit people very easily.
With more staff, we can solve the problem.

Anyway, these are my suggestions.
| will call you back if | have more ideas.

RESPONSE TIME
00:01:00
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Hi it's Jane, manager of Montbell Art Gallery.
I'm calling you, the assistant manager for help with a problem.

[+ 04 &3 FE A5 O|HIE] We've been advertising a special
deal. This month, customers who spend more than fifty dollars will
receive a free calendar that includes photos of local artist’s work.

(35 23 11 E=] The problem is, it’s only been two weeks and
we've already run out of the calendars.

[CH7|Zto]| Eb& It K= o]2{2] | contacted the printer, but it would
cost more than we can afford to have more calendars made on
such short notice. Customers who spend fifty dollars are expecting
to receive a calendar, and will be disappointed if they don't.

[=XA| sHZ* 271 | need you to come up with a plan to address this
problem and keep our customers happy. Again, it’s Jane.
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<BE 83>

Hi there, Jane. This is Sorah.

| understand that we don’t have enough calendars at the moment.
Here are my suggestions.

First, | think we should explain the situation to the customers.
That way, they will understand our situation.

Next, | think we should find other gifts to give out.
That way, we can satisfy our customers.

Anyway, these are my suggestions.
| will call you back if | have more ideas.

RESPONSE TIME
00:01:00
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M: [EalAIZF 018 B2 BZ] Thanks for attending this Human
Resources Department Meeting. As you know, the lunch time
presentations we've been holding for company employees have
become very popular. We've presented a lot of interesting
information about our company, but here’s the problem. This series
has become so popular that the meeting space is not big enough
for the number of people that we're expecting.

W: [0]0] 717 2 2|o|4 Al] &] But we're already using the biggest
meeting room we have. So, what should we do when we have so
many people signing up to attend?

M: [sHZX DM Q%] That's exactly what | need your help with.

I'd like each of you to call me later today with a plan for managing
the lunch time presentations. Please tell me what you think we
should do when more people sign up than we can accommodate.

B2|LAmy vs B
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<3 &>

Hi, this is Sorah.

| understand that we don’'t have enough space for the lunch time
presentations. Here are my suggestions.

First, | think we should make some more space in the meeting room.
That way, we can fit more people there.

Next, | think we should set up webcams.
That way, people can participate online as well.

Anyway, these are my suggestions.
| will call you back if | have more ideas.

RESPONSE TIME
00:01:00
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I PART.6 Express an Opinion (2| X|A|SH2|)

7|E CleH EllZIZ 2|

L HL O= A

| believe that + 2X|of| CHEF 44 MEY
(OR) | agree with the statement.

That way, + %|& Z
(OR) If so, + %|& Z1}

Once again, | believe that A9 Cifeh &4 1=
(OR) Once again, | agree wit

-

the statement.

BRlAmE w5 as
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RESPONSE TIME
00:01:00



a.
o s !
e g

KEY EXPRESSIONS




=
BejAmy 5SS
E Ao M) /

feel like studying harder & E4i9| 55011 40{o}C}
focus (better) on studying &8.9| (&) ESsICt

get good (better) grades (H) =2 4452 HTC
learn something new A|22 A2 H|LLC

become good students 2 /80| k|C}

become more creative § “g2|XO|#| E|C}
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[Qll]] Some parents pay their children to do household tasks
such as cleaning. What are the advantages of this practice?

Give reasons or examples to support your opinion.

PREPARATION TIME
00:00:15
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PERFECT RESPONSE <ul: At WS FX|>

| believe that there are some advantages.

If parents pay their children to do household tasks
children will feel like studying harder.

If they study harder,
they will get better grades at school.

That way, children can become good students.

Once again, | believe that there are some advantages.

RESPONSE TIME
00:01:00
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[QN] Do you agree or disagree with the following statement?

“Students learn better when their teachers have strict
classroom rules.”

Give specific reasons or examples to support your opinion.

PREPARATION TIME

00:00:15
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PERFECT RESPONSE <ul-=>

| agree with the statement.

If teachers have strict classroom rules,
children can focus better on studying.

If they focus on studying,
they will get better grades in school.

That way, children can become good students.

Once again, | agree with the statement.

RESPONSE TIME
00:01:00
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[QN] Which of the following do you believe is the best way to
improve the quality of education for students at schools?
Choose one of the options provided below and give
specific reasons or examples to support your opinion.

* giving more assignments
* using up-to-date textbooks
* providing longer classes

PREPARATION TIME
00:00:15
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PERFECT RESPONSE <11S> 159| & 7{M HitH

| believe that using up-to-date textbooks is very important.

If students use up-to-date textbooks,
they will feel like studying harder.

If they study harder,
they can get better grades.

That way, they can become good students.

Once again, | believe that using up-to-date textbooks is very

important.
RESPONSE TIME
00:01:00
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[Q1l] For a high school, what are the disadvantages of allowing
students to bring mobile phones to school?

Give reasons or examples to support your opinion.

PREPARATION TIME
00:00:15
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PERFECT RESPONSE <S> ulLf BLESH AX|

| believe that there are some disadvantages.

If students bring mobile phones to school,
they can’t focus on studying.

If they can’t focus on studying,
they can’'t get good grades.

If so, they can’t become good students.

Once again, | believe that there are some disadvantages.

RESPONSE TIME
00:01:00
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get better welfare ¢ L+2 II °1IE“° 2Lt

get better results o 2 ZatE 2t

work more efficiently o && "*OE ASIC}
communicate more efficiently & 28302 ASsIC}
feel like working harder & g4l3] Y6t 4lojsict
hire someone +Z7t2 *{-&3s}ct

be well-prepared £H|7} & £|of Ut



PART 6 o s 3%

E Ao M)

<z% > 7| B

[QN] What do you think are the advantages of working at
a large company rather than a small one?

Give reasons and examples to support your answer.

PREPARATION TIME
00:00:15




I PART.6 Express an Opinion (2|Z H|A|s}7]) gjﬁﬁi/

PERFECT RESPONSE <X Z=! Mzhs Cfj7|le| AHA

| believe that there are some advantages.

If you work at a large company,
you can get better welfare.

If you get better welfare,
you will feel like working harder.

That way, you can get better results at work.

Once again, | believe that there are some advantages.

RESPONSE TIME
00:01:00
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[Q] Is it more important to have a business partner who has
problem solving skills, or who has organizational skills?

Give reasons or examples to support your opinion.

PREPARATION TIME
00:00:15
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PERFECT RESPONSE <Z x| &> A DIEL(2|E)7F ZERof & =

| believe that problem solving skills are more important.

If a business partner has good problem solving skills,
you can work more efficiently.

If you can work more efficiently,
you will feel like working harder.

That way, you can get better results.

Once again, | believe that problem solving skills are more important.

RESPONSE TIME
00:01:00
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[QNl] Do you agree or disagree with the following statement?

“Communicating with someone by email is better than
communicating face-to-face.”

Give reasons or examples to support your opinion.

PREPARATION TIME
00:00:15
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PERFECT RESPONSE <X 7% &> oJAlAF B

| agree with the statement.

If you communicate with someone by email,
you can communicate more efficiently.

If you can communicate more efficiently,
you will feel like working harder.

That way, you can get better results.

Once again, | agree with the following statement.

RESPONSE TIME
00:01:00




PART 6

<EEME> Kg X7

[QN] Do you agree or disagree with the following statement:

“Knowledge of the industry is the most important quality
for job applicants to demonstrate to a potential employer”.

Give reasons or examples to support your opinion.

PREPARATION TIME
00:00:15
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PERFECT RESPONSE <X % 42> A& =

| agree with the statement.

If job applicants know a lot about the industry,
it means they are well-prepared.

If they are well-prepared,
companies will want to hire them.

That way, companies can get better results.

Once again, | agree with the statement.

RESPONSE TIME
00:01:00
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communicate efficiently E&Xo 2 o
get quick answers B2 2% EC

feel like exercising harder G €45] 25511 40{S|Ct
learn something new M| 2% A2 HY-XLCf

become more creative & &e|Xo|H| E|Ct

exchange feedback mjE8-2 wtsiCt

share know-how 5t & F85LC}

=2 OTr

become more convenient & H2|sjX|C}

>
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o
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[QN] What are the disadvantages of using text messages to
communicate with others?

Give reasons or examples to support your opinion.

PREPARATION TIME
00:00:15
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PERFECT RESPONSE <€ &> EAIE 2JAIAF2O

| believe that there are some disadvantages.

If you use text-messages to communicate with others,
you can't get quick answers.

If you can’t get quick answers,
you can’'t exchange feedback.

If so, you can’t communicate efficiently.

Once again, | believe that there are some disadvantages.

RESPONSE TIME
00:01:00
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[QN] What are the advantages of exercising with a group of people
instead of exercising alone?

Give reasons or examples to support your opinion.

PREPARATION TIME

00:00:15



-
I PART.6 Express an Opinion (2| X|A|5}7|) zﬁtmﬁii/

PERFECT RESPONSE <24} Al

| believe that there are some advantages.

If you exercise in a group,
you can exchange feedback and share know-how.

If you exchange feedback and share know-how,
you will feel like exercising harder.

That way, you can get better results.

Once again, | believe that there are some advantages.

RESPONSE TIME
00:01:00
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[QNl] Do you agree or disagree with the following statement?
“All people should have a creative hobby that they can enjoy.”

Give reasons or examples to support your opinion.

PREPARATION TIME
00:00:15
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PERFECT RESPONSE <24} Al

| agree with the statement.

If you have a creative hobby,
you can learn something new.

If you learn something new,
you will become more creative,

That way, you can get better results.

Once again, | agree with the statement.

RESPONSE TIME
00:01:00
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[QN] What are the advantages of living in a big city
instead of a small town?

PREPARATION TIME
00:00:15
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PERFECT RESPONSE <24 &> Oz A| HE: A

| believe that there are some advantages.

If you live in a big city,
you can get better welfare.

If you get better welfare,
your life will become more convenient.

If so, you will feel like living there longer.

Once again, | believe that there are some advantages.

RESPONSE TIME
00:01:00
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Question 1 of T (YA} QHYE £ 1)

Good evening. Thank you for gathering today to celebrate the seventh anniversary of Silver
Town Real Estate. In the past decade, our company has used hard work, innovation, and integrity
to overcome various challenges. Before | continue, I'd like to thank Kevin Baker for all of his
efforts in organizing tonight’s event.

RESPONSE TIME
00:00:45 00:00:45

Good evening. Thank you for gathering today to celebrate the
seventh anniversary of Silver Town Real Estate. In the past decade,
our company has used hard work, innovation, and integrity to
overcome various challenges. Before | continue, I'd like to thank

Kevin Baker for all of his efforts in organizing tonight’s event.




Question 2 of T (FYH CHYZE)

Welcome to Riverside Museum. In our audio tour, you will be presented with information on our
paintings, sculptures, and other artwork. If you have any questions, please do not hesitate to
ask our museum employees for help.

RESPONSE TIME
00:00:45 00:00:45

Welcome to Riverside Museum. In our audio tour, you will be
presented with information on our paintings, sculptures, and other
artwork. If you have any questions, please do not hesitate to ask

our museum employees for help.
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Question 3 of 1l EAo AG)

PREPARATION TIME RESPONSE TIME
00:00:30 00:00:45
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I PART.2 Describe a Picture (A}l BASH?]) zﬁtmﬁii/

PERFECT RESPONSE

[HA| 2AH] This is a picture of a lounge.
There are four people in the picture.
Among them, two people are sitting on a sofa.

[2I=2 B At] The man on the left is wearing a white shirt.
| think he’s in his 30s.
He is good-looking.
The lady on the left is wearing a black T-shirt.
She has light brown hair.
They are having a conversation.

(B} 2At] In the background, | can see a desk and a chair.
Also, | can see a glass wall.
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IPART.3 Respond to Questions (&9l CiESt?]) zﬁtmﬁﬁi/

PERFECT RESPONSE

Imagine a local community is doing research about activities in
your town. You have agreed to participate in a telephone interview

about activities in your town.

[Q4] How long have you lived in the area?
Do you enjoy living in the area?

[A] | have lived in my area for a few years.
| enjoy living in my area because it is convenient.

RESPONSE TIME
00:00:15




IPART.3 Respond to Questions (R20j| CjEks}?))

PERFECT RESPONSE

[Q5] How often do you go out for fun in the area?
Who do you normally go with?

[A] | go out for fun in my area once a week.
| normally go out with my family (friends).

RESPONSE TIME
00:00:15
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PERFECT RESPONSE

[Q6] | enjoy long walks in my free time.
Is the area you live in an interesting place to go for walks?

[A] Yes. It is an interesting place to go for walks.
That's because there is a decent park near my place.
| can take walks and get some exercise there.
| can also take pictures at the park.

RESPONSE TIME
00:00:30




a.
YA LB E (A[ZD ‘ Eﬁgﬁi/
Business Writers' Conference

Thursday, January 20th  [9:00am ~ 5:30pm]
Time Session
9:00am-92:30am  Keynote speech: new president
9:30am-10:30am Panel discussion : writing new stories
10:30-Noon Group Workshop : writing for business audiences
Noon-1:30pm Lunch: food available for purchase at the cafeteria

1:30pm-3:30pm Panel discussion : current trends of print journalism
3:30pm-5:30pm  Final remarks

[Q] What time does the conference start and where will it be held?

The conference is on Thursday, January 20th
at the Huston Conference Center.
It begins at 9am.

RESPONSE TIME

00:00:15
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YA LB E (A[ZD ‘ Eﬁgﬁi/
Business Writers' Conference

Huston Conference Center
Thursday, January 20th  [9:00am ~ 5:30pm]
Time Session
9:00am-92:30am  Keynote speech: new president

9:30am-10:30am Panel discussion : writing new stories
10:30-Noon Workshop
Noon-1:30pm Lunch: food available for purchase at the cafeteria

1:30pm-3:30pm Panel discussion : current trends of print journalism
3:30pm-5:30pm  Final remarks

for business audiences

[Q] | heard that the group workshop will take place after lunch.
Am | right?

No. The group workshop is before lunch, NOT after.
It is from 10:30am to noon.

RESPONSE TIME
00:00:15
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Business Writers' Conference

Time Session
9:00am-929:30am  Keynote speech: new president
9:30am-10:30am Panel discussion : writing new stories
10:30-Noon Group Workshop : writing for business audiences

Noon-1:30pm Lunch: food available for purchase at the cafeteria
1:30pm-3:30pm Panel discussion : current trends of print journalism

3:30pm-5:30pm  Final remarks

[Q] | always enjoy the panel discussions.
Can you tell me all the details about the panel discussions?

There are two panel discussions.

The first one is on writing a new story.

It is from 9:30am to 10:30am.

The next one is on current trends of print journalism.
It is from 1:30pm to 3:30pm.

RESPONSE TIME
00:00:30
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PREPARATION TIME
00:00:30



PART 5 BOIAmY w5 3Y
Question 10 of 11 | E Aol Al(H) /

Hi, this is Anita, the director of research at Curtis Labs.
I'm calling you, the human resources director, for advice on
selecting who will be good mentors for our new employees
during their first year at the company.

[AlQ] xI9] e TQ]

As you know we have five new technicians starting at the end of
March. I'd like each new employee to have an experienced mentor
that they can go to with questions or concerns.

This will help them learn quickly and feel comfortable at work.
Now, we need to choose the ones who will do the best job.

(M9 X9l B8 Yo+ OpE 9%]
Please call me back with your plan to pair up mentors with the new
employees. Again, it’s Anita at extension 50I.
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I PART.5 Propose a Solution (siZ* X|2Hs}7]) £ i i/

Question 10 of 1l

Hi there, Anita. This is Sorah.

| understand that we have to make plans for training sessions.
Here are my suggestions.

First, | think we should ask senior employees to talk to
new employees on social media.
That way, they can communicate more easily.

Next, | think we should hold a workshop.
That way, everyone can share know-how and exchange feedback.

Anyway, these are my suggestions.
| will call you back if | have more ideas.

RESPONSE TIME
00:01:00




PART 6 . i
Question 1l of 1l B o) 21()

[Q1]] When communicating with coworkers, is it better to
communicate face-to-face or by phone? Why?

Give reasons or examples to support your opinion.

PREPARATION TIME
00:00:15
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PERFECT RESPONSE

| believe that it is better to communicate by phone.

If you communicate by phone,
you can get quick answers.

If you can get quick answers.
you can communicate more efficiently.

That way, you can get better results.

Once again, | believe that it is better to communicate by phone.

RESPONSE TIME
00:01:00




